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u30nUS» hwy pwdGhwmbpwyub pGykpmpymbnp, nnp

0 gflmqiuynpdly b dwjwunwGh dwlpuwybtnmpjuG opklpGtphG
# hwiwéwyi, qpuigjwd t L qubymd {wjwunwh

dwlpwynmpymb, p.GplwG 0002, Uwpjué 22 hwugtmd L
hwinhuwtmd t <wjwunwih Qwlpwwbwmmpjwl thnunw)hl Juuh
wqgughi  owhkpwwunp  (wjunthbinm  unyl wuwjiwlwgph  hiwuwnny]’
Uuwumwpnn Jud CGYkpnpymG)” h nhdu giuwydnp gnpdownhp wGopklh
wuymnfuwuwnwp & Ujwqyuih, th Yandhg, L «£< Ypuhulhs wwpuwnh
wyfuwnwluqi»y NYZ  (wyumhtn  unyl wuwjpiwGwgph piwunny’
Muum|hpwwmm Jud {wwiunpy” h ghdu wyfuwnwljuqih nhjuwp W
‘Lhpuhuyw(h, djnw yngdhg, YGptghG unyG wwjdwlwghpp hbnlgwih
dwuhd.

Qqmju 1. MwytwGwqph wowplwl

1.1 YQuwwmwpnnp  (CGYLpmpymbp) wwpnwynpymd b unyl
wuwySwwgnny Gujuwnbudwd  wwydwilhpm] Muwwnyhpunnith
(4wGwlunpnh) wpwgwnpwpny Swwnmghi unyyf wwjydwblwgph 1.2
Yoo Gpywd  dwnwympyniGGhnp, puy  Muwwnyhpuwnnl
(dwSwjunpnp)  wwpouwynpymd b unyl ujwjiwGugpny
Gujuwnbujwd  wwjdwlibpn] plgmbb ownwynipjnGitpp
Gwpt g nhiwg:

12 CGykpmpymGp  wwpuowynpynd  t unyl  wwydwlwgqpny L

thnunwjhG  Juwwh  npnpop Yupquynpny  {wjwumnwlh
Lwlpwybunpjub optifunpmpjwip, LwjwunwGh
Qwlpwybtnmpjwl  ShowqquiyhG wujdwlwgptipn] L wy
ppwjwywG  wimbpny] - vwhiwGuoe Jupgny b wwydwGGbpny
ZwdwunpnhG Swnnighy thnunwjhl Juwyh Swnw ympjniltp, wyn
punui®  wpwugplpug thnunwphG  SwnwympymGGtp (EMS) U
htinwugpwyhG dSwnwympyniGitp (wyunthtin’ SwowympymGitp Yud
thnunwyhG Yuugh SwnwynipymGahp):
Gnunwjhl jwwh ownwympymGatph, wyn pynud’ wpuwqplpwg
thnumwjhG pwnwympymGGhph  (EMS) L htnwgpwjhl
ownwympmGGiph pGmpwgptpp  vwhiwijwd 6 thnunwyhl
yuwh nppnp Ywpguinpnn  <wjwumwih <wlpwutimmpjub
optiGunpnipjwdp, <wjwunwih {wlpwwbnnipyuG dhowqqujhl
wuwytwbwgnptpny L gpubg hpdwé gpw plngmGywd wy) hpwjwywb
wluntipny:

1.3 CGaytpmpyndp, npujtiu wjwuwnwGh Lwlpwutnnipjul
thnunwghG Ywugh wqqw)hG ouipunnp (GywGwlyfwd oybpuwnnp)
®nunwghl Juwh dwnwynpymGitpp Junmgtihu wnwelnpmnud
b thnuwmwhl Juwh qnpomGmpymbp Ywpquynpny Lwjwumwih
<wipwwtnmpywl optGunpmpjuip, Lujwuwmnwbh
dwlpwwybmmpjuli  ShowqquishG wuwjdwlwgpbipny W wy
ppwywlw6 wipnbpmy, npnbgny wyjwg mbuwlh SwnwjmpymGGaph
hwdwp uwhiwGjwd LG dwnwympmGGtph Swwnnigdwl npnzwyh
wuydwGitp m dwdytnGbn:

Qqniju 2. Unnitph hpunmGpGpp L wwpnwywimpymGitpp
2.1  CGyhpmpymGp wwpowynp £

2.1.1 CwnwympymGitpp  dwwnmghp  wwwnws npuwyny’  unyl
wwjtwGwgnh wwyiwGGtphG hwiwwywmwujuwd.

2.12 Gwnwjmpymbtpp dwwnmgh] Lwjwunubh Lwlpwuimnpjwl
opliGunpmpjudp, {wywumwbh Qwlpwytnnpywl thewqquhl
wuwjdwGwqgpbpny L wjp hpwuiwl wywmbtpm| Guhiwwnbu]wo
thnuwnwhG Yuh ownwjnipymGGtph Jwunmgiw@
wuydwiGEphG hwiwwwinwufuwd.

2.1.3  UnyG wuwjyiwGwgpn] uwhdwGjwd Jupgny <wéwhunpnh Ynnihg
SwnuympymGGph Ywnmgiw Ypwpbpjwg gpuynp ponnpGhip
unwlwim ptypnd, pGGwnyty npulp L qpunp ywnwufuwb

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same

address (hereinafter referred to as Executor or Company),

represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and “Staff of Control Chamber of the
Republic of Armenia” State Governmental Institution
(hereinafter referred to as Customer or Client) represented by
H.Yavryan, Chief of Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the




2.1.6
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23.1

‘hpwyjwunt

Ghplyuywglly  <wdwlunphhG atnGuplfwd  ThengwnnuiGhph
YGpwpbpjul.

dwdwfunpnh  gwynipjuip wwpqupwlndGhp  GhiplhujugGig
SwnwympyniGGph dwunmgiwl wwytwiGkph b dwdlnbhph
Jhpwpbpjuy.

Unyi  wwjiwGuqpny Gwhuunbujwd  thnuuwghl Jwuth
pwnwjnpymGGuph Yunnnigiwh uwlwqGtph thnhnfunpmGaph
phypnui, wjy pymd Quwjwuwmwh Swlpwutinnmpyud
optiiuppmipjudp uwhiwlijwd Ywpgny hpwywunt wmwljul
JwpiGh ynnihg thnumuwhG Jwuh G bpuwg
ownuwynipymbbtph  uwlwglph uwhiwiwl (qmpnfudwb)
ghypmd  wuwhnty GzYwd thmpnjumpymGGtph  Jupwpbpywg
mbntijumnympjud hwuwGbpmpymbp  {wdwjunpphG’  umyl
yjwytw wgpny vwhiwlfwo ww JiwGGepny.

wjwunwlh  <wGpuybtnnpyuwl  Ynndhg Jutpugwd
whowqquyhb upuytwGwgnptipny YJuwd {ujwumwbh
Qwlpwytinmpjub optiGunpnipjundp b wyl hpwywywl winbpny
thnuuuhG Juuwh ownw)mpymiiGkph dwunngdwi
wuywiGtpmd  thmhnfunipymGGtp ywwwplbne  ghyptpmd
wupwhm]t; hwdwupuwnwufuwd thnthnfunipymGGhph Jhpwpbipyu
ppwqymip <wdwiunpghl’ unyG upupiwlwqpny vwhdwGjuo

wwjdwGGpm].
Yuwmwplyp  unyG  wwydwlugpny uwhiwGjwo hp  wyL
uumnuwynpmpymGGLpp:

L6YLpnpyniG6 hpwyniGp mGh’

Muhwbely <wéswfunpnhg’ unyl wwjiwlwgnny Gpu Ynndhg
unwGéGud Jdwpdwl b wy) wwnununfnpmpymGGEph wwunywd
Juwwwpnud.

Swlwgwd dwdwlwy wowfg matkm uny( wpuyiwlwghpp
(wGwywui SwGmgiwdp, ShwinniwGh, dwiwlwunpuiytu
JwubgGly unyG wwjiwlwgpny uwhiwlfws npny Jud pnop
wwpunwynpmpymGGtph ywwwpndp, btph  {wdwlunpgp sh
ny  wuwmwd Yhpym] Yuunwpmd
SwnuympymGiuph  plngmGdwl, npwig nhiwg  YGwpiwl
wwpuwynpmp uGGhpp Yuud uny ujwjdwlwgpny
Gwhwwbujuwd  hp  wyl wuwpnwynpmpymGipp: Uy
hpwlbnny Gujuwmbufwd nhypbpmd  CGYLpmpymGGE  hp
owlmgiwdp uwhiwlimd b w)G dudltwnp, nph plpwgpmd
Swéwjunpnp wwpununp b JbpugGly hp Ynndhg poyl wpjwd
wwyiwGwgph wuwydwiGkph fuwfumnnuiGpp: Gpti dwdwiunpnp
sh Ybtpuglnd fuwfunmdp unf Glpwltunmy Gwluwwnbuywd’
CGybpmpywl Ynnihg Swlmgiwdp uwhiwiywd dwiytnmd,
CGYbpnipymGp Yupnn E maby unyG wwydwGwghpp L upwhwlgby
Zwwlunpnhg YGuubbph hunnmgnid. '

bpulwiwglhy  unyl wuytwliwqpny  uwhiwGjwd hp wy
hpwymGpGhpp:

Zwtwunpyp wywpnuynp £

UnyG wwdwwgpny uwhdwijwd Yupgny U wuyfwGGhpny
nlnmGt) CGYkpmpjwa Ynnihg swnmgjwd Swnwjnpjmiitpp L
Ydwnbg npwig nhiwg’ Caytpmpywd uwhtwlwo
OwnuympymGGtph qGphl (uwlwqGbph6) hwiwupumwuuwi,
hulf thnunwjhG Yuwuwh mGhfbpuwy dwnwjnipymGitph hwdwp’
<wjwunwGh Zwpwubinmpjul opkGunpnipjudp uwhdw Gud
whwnwywl  SwpdGh  Ynndhg uwhiwljwo
uwluqGbphG hwiwwwnuwufuwG.

Laytpmpywl Yynnihg Jummgynn OwnwympjmGGtph npwyh
ywd  wy  wwydwGGbph ytpwpbpjuw) pognpGtp  mbbGum
nbuptipnui wGhwuywn  wbntywgltp  npwig Swuhl
CGlhpmpjwlp’ wwhuwGbng unyyG upwydwGuwgph 5.3 Yhnny b
2.3.3 tipwltinm] uwhiwifwd wwjydwiGkpp.

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized .
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract; :

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.17 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment

for Services or other obligations envisaged by the

present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

223 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
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Aplt  ufuwy Yuwd ny hwdwunh (s6pnfwd), hlswbtu Gul
wnlinpuhG qunnGhp hwlnhuwgnn mbinbnpymG snwpudti
(hpwupupwyuwihG  Yud 0y hpwuwpuyush6  EnuGuym])
Caytpmpyub L CGaytpnmpjwG ynnithg dwwnigynn
GwnwynpymGbph npwih Wowgp wwydwGiph ytpwpbipyug.
MuwhuywGh) hnunwhG Guuh swnwjnipyniGltphg oguunnGtph
hwiwp «®numwjhG Juuwh dwuhl» {wjwuwnwbh
wlpwuybnmpjut opklpny b Lwjwunwbh dwlpwwbtnnipjub
Showqquihl wwyiwlwgptipny uwhiwbjud JuGnGGtpp, wyn
pymd wnwpwlhGbph Gupnpulphl L wy ujuwydwGatpG
ytpwpbpnn YulnGGbpp.

Yuwunwpl]  unyf  wuydwGugpny  uwhiwGjwd hn  wy
wjwpuuw]opmpymGGpp:

wéwjunpnG hpufmGp mGh
Mwhwioky CGYtpnpnGhg Vwnwympjmbitpp dwuwmmghy

dwdwGwyhi L wwuwwpwd Yupgny unyl wuwjWwimgph
wwydwGibphG hwdwywnwufuwd.

242 StptjuwunynpynG unwGw] Swungjud Buwnwjnipymbatiph Yud

243

GwnwnipynGGhph Swnnigdwb pipwgph Ytpwpbpyu.
Zujwunwih Lwlpuybnnpjub optifunpnipywdp uwhiwlqud
jwpgny hpwjuwum whnwlwl Swpdlh ynnihg Yinumnuwyhl
Jwugh mGhytipuwy SwnwympymGGtiph uwjuwqfitph vwhiwGiwd
(thmpinfudwG) Yud unyl wuydwlugpny dunmgynn thnuwnwhG
Yuwwh wyp ownwympjniGatph wwiwqGtph CGaYtpmpjwl Yonihg
thnhnfudw6 htn hundwéw)G thGhm  phupnid by unyG
wwiwwghpp' Gwhiwubu unwpbing YtipgGuhw)ywnpy L wyn
dwuhl Gwjwybu S-opjw dwdlinmd gpunnp mbtinbijugGtny
CaYbpnpyulp.

244 uywunwlh  <wlpwytwnmpyuG  Ynnihg Juybpugud

245

thowqquhG uudwGwgnpbpny Lud Qwjwuwnwbh
dwlpwutiinmpjwb opkGunpnipjudp L wyjy hpwywlwi wipntpn]
thnuwnwjh YJwuyh ownwnipymGGhph twnmgdwl
wuydwGGhpnd  hmpnfumpymGGhp  Yuenwmbiin nhupbpoud’
jwwnwplwd  hopnfumpymGGiph  htw hunfwdwjf  shGhm
hpdpm] oty umyG wwjiwGwghpp' Gujuwugbu Juwwpbtinyg
ytpgGwhwzywny b wyn Ywuhl Gwjuwwtiu 5-opyw dwuljtinnud
qpuiynp mbintywgGiny CGYLpnipjubp.

bpujwlwglhy unyl  wwytwGugpny uvwhiwljwd pp  wyp
hpuwymGpGhpp:

Q-niju 3. Ownwympjmbitph hw G4 Gnni-plnmGouip,

My

swlwqph qhGp, OwnwympymGGkph dwmmgiwG@  qfikpp

(uwluwqltpp) L ydwpdwa upgp

3.1

3.2

Uny6  wwjlwlwqpn] Gwjwnbufwd  hnuwnwhG Ywuh
ownuwympymbGhph, wyn pund  Upwqplpwg  thnunwyhl
ownuwynipymGGeph  (EMS) L htnwqpuyhl ownwjnipjniGGtph
SwnmgiwG gqGbpp  (uwywqbtpn) uwhfwimd L (Qud)
yinthnfuymd GG CGYtpnmpymG Ynndhg, huy tnunwjhli  Yuuh
mbpjbpuwy  dwnwynipyniGGkph Jwmnnmgdwb uwljwqbtpp
vwhiwbyn U (Qu)  hopofudmd &G LwjwunwGh
QwlpwwtinmpyuG optGunypuipjudp  uwhiwljwd hpwyuiunt
whwnwlw6 SwpdGh  Ynqihg:  Unyb yewnmd  Gwos  glbpp
(uwlugqlGpp) <wdwunprhG wmpwiwnpnud &6 CGYLpnipywb
pGunbpGtwugh6  Ywjph  (www.haypost.am hwugtim})  Yuad
cayipmpjwl hnunughG  pudwiinlpGhph thongny: Q-Gtph
(uwlwqGhph) htunuqu thntnfuntpymGGtph nhiypnd {wdwfunpnp
wbnbjugymyd b wyg SwuhG unyl wwjdwlwgpny uwhiwijwo
Yungn;

Unyy6 wwjdwGwgph zpowlwliipmyd <wdwiunpnl pnwynip mGh
wnw(g uwhiwGwwyniGiph ogquyky plYybpmpjwul  Ynnihg
dwwmmgynn’ un)G ujuyiwGuagnny Gwfuwunbuwo

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 1In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The Client has the right to use the Services provided by the
Company under the present Contract with no restrictions,
within the framework of this Contract. Depending on the
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3.6

37
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3.9

GwnwympymGGtphg: Uhwlquijw wnwpnuiGiph pwGwlipny
yuwjiwGuwynpuws  ((howdwywy  wnwpmilbph nhypnuf)
CaYtpmpymGG  ppuymlp  nmGh  <wSwlunpghG  wnwgwnyby
oquybpnt thdowdwywy thnuunp pGymGiw hwdwp Gwjuwmwmbujwud
pGYEpmpywi SwuGughmwgywd tinunwhG pwdwGimGpGlphg:
Unyl6  wuwjiwGwgpny  Gwjnwmbujwos  Ginunwghd Juwh
ownuympyu nhtwg Ydwpnuip hwyjwumimd t, tph thnuunwjhG
wnwpwbn Ypw thwhgdwd b hudwwwmwuuwb Guwdwlywbhy, b
ujuy wowpwGhG pGnmGyb & CGYLpmpywb Ynndhg:

UnyG upwjiwwgph gnponnmpyui pGpugpnid thnuwmwjhG Yuugh
ownwjmpymiGtphg oquLipm Gujuwmnwyny Lwéwlunpnp
gufijugud dwiwlwly hpuyniGp mGh ghibi U CGYtpnipymGhg
unwlwy GwdwlwGhybp Wiwd opwplhp’ Gwjuiwubu ySwpbny
npuiig nhdwg:

Onunmwhli  Gudwlwlhyp  Wywd  dpwpGhp, atnp  phphm
fuunnulny {wdwhunpgp hwpn b GipYuywglmd COYkpnpjwbp,
nph 4lp Ygywd t unyl wwydwlwqphl npuybu Qwytipjwo 1:
CGybpmpymGp pwqwpupmd t dwdwjunpgh hujnp L ytipghGhu
wpwdugpmd © o wwudhpfwd GuiwluGhytpg,  thnunwghG
YowpiwG wyp Ghotipp Whwd opwplhipp, tph Bwnwynmpjmbitphg
oqutit Gwwwwyny <wéwlunph Yuwwpwd  Ywluuwfdwpp
punjwpupmy b wpwnygbpG ppuubugGlin hwdwp: Unyb Yooy
Gwuwmbuwd hwynp dwdwiunpnh Ynqdhg Yupnn b Ghplwjywgyty
thwunwprpuyhl bqubwyny’ tnunwihG wowpdwl Yud wndtinG
hwGdGhyne  dhongny, Ywd EtynpnGughd tuGuwyny’  unyl
wuyiwGwgpmy  GYwd  Lwdwpunpph  EkynpniwhG inuwh
hwugbhg CGYbpmpjwl tikyupnGwhG thounh hwugbhG hwjmnh
upwlwynpjwd wWuwndhl ninupytim shengny:

UnyG uwjwjfwGugpny (wpwwnbujwd  pnmop wbtuwlh
SwnwympymGitphg oguytim Guyunwyny ynipwpwlsymp wiugu
hwiwp {wéwlunpnd CoYtpmpywt’ unyl wwjdwbhwgpny (24w
pwllughG hwyyhG hnjuwGgmd bt YuwGfuwSwp, nph swthp
apnpymd b <wdwiunpnh Yondhgt wfjwg wdudw plpwgpnul
wwulhpdnn  SwowjmpymGGhpk  Ywluwmnbunn wpdtiphl
hwiwywwwufuwl:  GwlluwySwph  uwyuogim gypmd
2aYtpmpynGp dwiw Gwluynpuiujtiv Yuubiginud 3
SwnuympymGitph JYwwmgmdp' ¢hGk dwdwunpgh  Ynndhg
JuGfuwySwph injuwGgnuil CGYLpnpjwbp:
Unyl wuydwlwuqph 2nowlwlGpnud Lwdwfunpnh
wnwowpympjuwip CGYEpmpymGp Jupnn b hwdwéw)Gnpimb wwg
SwnuwyntpyntGiph  dwwnmgnuiG  hpwluugllp  Yuwlfuwydwph
uypwnywd (hGhm piwypmd, tpt dwdwunpnh Ynnshg Ydwpdwh
dunilytinh Ybpwpbpyw) Giphujugywd gqpuiynp wnwgwpynipm Gl
plnmbyt; t CGYkpmpjwl Ynnihg: UnyG Ytun] uvwhiwbjwd
giypmd  YSwpiwl  JbpoGuwdwiinp  pulwimg  htun
CGYkpnipyniGp Ywpnn b Yuubglby SwnwynipymGGiph Sunmgnip
L wwhwGoby Qwdwjunpnhg YGwphig Jwunmgywd
SwnwynipyniGGtph nhiwg, hGaybu 6wl dwlwiunpgh Gjwndwdp
Yhpwntby nnyd® uny€ wwjdwGugpny uwhiwGwd swihbtpny:
Snipwpuwligynip wduw plpwgpnui Jwnmgywd
SwnwympmGGbph hwdwp' dhGsk wdjuwy wiufwG hwenprng
wduju 10-pg wzfuwmwbpwshG opp CGYGpnipymbn Juqinui L
Qwéwlunppht bt Ghpywywgimd OwnwympymGibph Jwnmgdwl
ybpwpbpuwy  QwjwunwGh  <wipuwbinnppul  ophGugnmpjunip
swhiwGwd  hwiwwwnwufuwl  hwzywpywihi  hwunwpnup
(hwpYughG hwzh]) L hwpytnm widujw pipuwgpmyd Swumgyud
Swnwynpymbitph Epupbppu hwyybngnpymb, npmd wnwGahi
wnqny  Gpymd b <wSwjunpnh  wpwdwgpwd Yubuw]Guphg
Juwunwpwd Gluqbgiw Twuhl nbnbiuwundnpmi: Uwunmgyjwod
SwnuympymGGtph Yhpwpbpywy hwyybmympmip juqiynud b
hugytnm wiujw ppwgpmd CGYbpmpjwl W Lwdwiunpgh dhel
uunnpugpiwd wrwpw(hGbph hwGdGEw-pnmGiwb Yhpupbppwg
hwiwuwnwujuwl hwumwpnpbinh hhdwG Ypw:

hplugugywe  hwpjwpluih  thwunwpnupp  Gipwlw Lk
hwunwwdwl {wéwhunpgh Ynndhg' wyl vwwlwimg htwnn 3
(tptp)  wpuwwnwlpwihG  opjw  plpwgpnui:  <wpdwplwihG

33

quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the °
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The-
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepaymient provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
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4.3

MNujpdwlwgqpuyhl wywpewynpmpymGitph sfwwnwpiwl fud ns
wwumwd Junwpiwl hwiwp Unndbpp wwunwufuwGuwyogpnG
G ypnud  dwjwunwbGh  dwlpwwybnmpjub  opklpGhipmf L
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wnlsmpyjudp wywunwulwiwwnynpmli t Ypmd pwgwnwwbu
dwjwunwGh  <wlpwwbnmpjul opklpGipny L dhowqquyhl
wuwjdwlwqptpny vwhdwljwd Yupgny L wwypdwlGbpm|: Unyl
wuwjdwlwgpny Gwjuwntudwd yjwpuwynpnpjntGGtph
squmwpiwG Yuwd ny yjunwd jumwpiw@ ghyptipmd Yhpumjng
mnydbph b wmqulpltph jwihbtpp 6 Yuwpng wwlwu (hikg
whmwlywl qlmiGhph qnpoplpwgp Ywpquninpnn <wjwumuwbh
Lwlpwwybnmpjwl optfunnmpjudp uwhiwiwd wmndwlplbiph
swihbiphg:

Caytpmpymbp wwwmwuhwlwuympmb  sh Ypood, Gph
hwugbwwhpnep  thnunuwyhG wowpwlhGtpp 36 wnwpyly ny
unnyq Whwd ny (hwpdbp wnwpdwl hwugbh, hwughh
thothnfunipjw(, hGywbu Gub hwugbwmppng pugwluwymppul Jud
CaYtpmpymbhg wlfjwiu wy ywwwnny: E@nunwjhi wewpwln
Yhwugbym jud Ynpuwh nbuptpmd, {dwdwjunpph hpwynGplpp
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ownwjmpyniGitpp Ywpquwiinpnn {wjwunwGh dwlpuwbtinnippul
optGunpmpyudp, dwjwuwwbh dwlpwybnmpjul dhowqquyhl
yuwjdwlugppm] Lk wjyp hpwdwiuwl wlynbpnd vwhiwGwud
Ywpgny:

UnylG  wuwydwlwgopny wwpmunpmpynmGGbpG  wdpnnonipjuidp
YJud Swulwlhnpt6 sumwptim ghypmd Unnitp wquwymd LG
wuwwmwufuwGwnynipymbhg, pt nu bnty t wihwnpwhwnbih nudh
hwlqudwGpGiph wqphgmpjwl htwmlwlpny, npp dwqby t unyl
wuwy)dwlwghpp YGptymg htwmn, L npp Unnpdbpp sthG Ywpnn

discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business

days after having received the corresponding written

notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under ‘the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by




4.5

4.6

4.7

Juwluwwnbubi b juluwpgbiti:

Uyl wwydwGugpny  unwlélwd  hnunwghl
ownwynipymGGpp ny wwwnpws dunnmghnt, wyl b thounwhG
wnwpwlm Yopuwh, YGwugwoph Yuwd Ghphwlpuwyinwlywd
SwnwympymGGhph ptwpmd'  wnwpdwG  hulhy dwiytinmGhpp
Juwjunbim phuptpad, CGYEpmpmGp wwwnwufuwGwumpymb t
ypmd  «@numwyhf Yuwy Swuhl» {wjwunwbh Lwlpwybtnnmpjul
optGph 19-pn hnqwony, huy dhewqquuhG thnuwwjhl Yuwh
ownwjmpymGitph nhwpnud®  dwjwunwGh {wlpuwybtnnpyul
§howgquihG wwydwiwgptipm] uwhdwGlwd Yupgny:

dwlwjunpgh  Ynnshg  unyl  wwjtwGweph 3.7 Ytwnny
(wuwwnbu]wd'  Ynndbph  hwdwdéw)inipjudp uwhdw o
dwiybnh fuwpndwG  ghwypnd  CGYLpmpymGp  Jupon k
Jwéwunpph (juwndwdp jmpupwbgnp npwgwd opw hwdwp
hupjupyty wnyd'  yYswpiwG Ghpwlhw, uwluwyb sJupuo
qnuiwph 0.05%-h suhm]:

Snyydhph L /quy/ wmqubph Ydwpnudp UnndkphG sh wqunnd
hptifig wwjiwlwgpuhG wuwpnwynpopuGepp wdpnnentpjuip
Juwunwptim wpuwpuunpmpyniGhg: )

U6 nhwpmd, bpp  «Q0nudGhph  dwupy  dwjwunwGh
Qwlpwwbnnpywl optfpm] Gwiiwwnbugwd Yupgn] qlnuiGhph
Swupl  Qwjwunwh  <wlpwybompjuli  optlunpmpjul
wwhweltph fwwnwpiw6 huynpmpjui Wywd Jipwhulngnipjul
ywy poqnpGhph pGGnipjwl wpymbpnd wpéwlwgpmd b, np
qliwG qgnpopGpugmy dhGsk unyl yuydwlwqph YGpnuip
CGaYytpmpyniGp Gtiplywjwgnby k ytind thwuwmwpnphip
fntnbympym6GGtp & wwlby, nph wpymbpmd CGYLpmpjwlip
hwnpnn  SwGwgkm  /pmpby dwuhG npoynidp  sh
hunfunywwnwufuwGoud dujwunwlh  <wlpuybnnpyui
ophGunpmpywlp, www, wjy hhipipp b hwjm quimg htinn
Zwéwpnpyd hpwdmGp mGh  SpwlnniwlhnpbG o0k unyf
wwjytwGwghpp, tpk wpdwlwgnjwd fuwjunniGipp dhish umyl
wwySwGwagph YGpmdp hwynbh hGEm ghiupnud qGmiGkph dwupl
Swjwunwh <wipwwybwmpjul optGunpmpjuG hwdwdw)G hhdp
yhwlighuwGuyhG unyl wwpiwlwghpp sYGptynt hwdwp: Chn
npnud, unyl Ybnny Gwhwnbuwd wuwydwbwgph dhwynqpiwih
modwl  nhwypmd, <wSwhnpgp  sh o Ypndd wwydwlwgph
ShwynniwGh  movwl hbwlwGpny CGEYGpmpjwl  hwdwp
wnwewgny YGwuGbph Ywd pwg pnnGwd ognunh nhulp, huy
CGYtpmpymGp wwpowynp t <wjwunwGh {wlpwwybnmpjul
optifiunpnipjunip uwhdwljud Jupgny tinjuhwunmgly
dwlwjunpnh Ypwd YewuGbpG wyG owjuwm|, npp sh dwolymd
UpGsl pmonunip unyG wwyiwGwgph Yumwpdwdp dwdwiunpnh
umnwgywony:

Onumuyhf Ywuh, wyng pynud” Upwqplpug thnuwnwghG Yuugh
(EMS) ownwynipjmGGtph shengny wpunwuwhiwGu tpypGbp
mnuplyny  wowpwGhGiph wlgdw6 dnnwynp  duniybnbbpp
hpwupwpwipnd 66 CGYpmpjwi hGubpGhnwihG wypnd fud
Jwpnn W6 wpwiwgmly  {wdwiunphh LGaybpntpjwG
hwiwywnwupiwl thnunwghG pudwbinGpltph dhongny: Unyyl
yond Gpfwd wnwpwlhGhph wigdwl dwdyknibph hwdwp
CaYkpmpymGp Wwuwuuwlunynipym sh ypmd, pwgwnnipjuip
JwjwunwGh  {wlpuybnmpjulé  wwpwdpmd  wnwpwGhitph
wligiwG hulhs dwiytnGhph fuwpndwd nhwptph: CEYEpnpymap
wwinwufuw fuwnydmpymé sh ypoud Gwl wyp whnmpymGGaph, wn
pym’ wwpwlghy Ywd Grulwipwl Juyph wbwmpymGlikph
thnunwhG Yuwh GuGwywd (wqquyhl) oupuwmnpph Ynndhg
wnwpwhGtph wigdwl dwdybwbhph (wy whnmpjmGihpnd
qnponn huyhs dwiytnGbph) uwjuniwG hwdwp:

CaybpmpyniGp wunwuwlwuympmG sh ypmd dwpuunwGh
Swlpwwbnnpyui b wyp whnnpmGGtph dwpuw)hG dwpihGhtph
ynnihg hnunuwjhG wowpwlm wignuiG wpqbibne hwdwp, wn
pUmy’ wowpwln Snunpp ufyu whnnpjwl wwpwop wpghiking,
wnwpwlhi wngpuytin Ywd prGwqpuyfbint ud wnwpwGhG
ngGswgGbm hwiwn:

the Parties.

Ywuh 4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the -
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries). R

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 dwjwunwlh <wlpuybnmpjul dwpuwjhG JwpdhGGph Yndhg 4.8 If the item’s trajectory is prohibited by the Customs of the
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Gy Juo wtintympymiGtph wpwiunniw Zwtwlunpnh
wwmnunjnpnipjuwG nhwyptiph:
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quh Miwumn] wjunthtn’ gpuwgynn wnwpw(h), wnwgnih
hwughl uyywuwpynn hnumwhl puwdwGinGp Snunpugpytint opp
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hpwjuwpwlulwi wié Yuwd wlhwwn dtnGwpluwunbp hwinhuwgnn
hwéwjunpnGphl munywd gpuwlgynn wnwpwGhGtph hwGaGiwb
gnpoplipwgl wuwhnytim Guwinwlyny {wdwiunpnp wnwpwint

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

53 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of

corresponding address or in the corresponding shelf of the

postal subscription cabinet. If there is neither a postal

subscription box nor a postal subscription cabinet, the -
postman gives the notification to some adult inhabiting in

the same address, and if it is impossible, attaches the

notification on the entry door.

In order to ensure the delivery of registered items

addressed to clients which are legal entities or private

entrepreneurs, the Client shall mention when addressing



6.6

6.7

6.8

6.9

6.10

6.11

hwughwgpnuiG hpwlwbugibhu Gymd t hpwywpwluyuG wldp
Yud wihwn dtnGwpyuwnppng wy Ghpyujugmgsh wnilp, npG
hpunjwunt t unwGunt phpuwjwpwiwlju wGahl jud wihunn
4tnGwplunhpngp  hwugbwgpjud thnunwjhG  wnwpwGhG:
Zwéwjunpnh Ynndhg unyl Ynmd G2jwd’ thnunwhl wewpwGhG
wnwGuym  hpwyjwumpymG  mGhgnn wldh wlmbp G2y km
ntwpmd  wnwpwGhGhpp thnumnunnuwiph  Ynndhg bwGaGymy GG
hpwywpwlwlywl wGdh nhuypnud’ JtipghGhu nbjwywphG Yud
nhlpwwph Ynnihg thwqnplwd wdp6 Yud nhljwwph hpwiwing
uwhiwlywd  wyluwumulghl, huy whwwn  dtnGwpluwhpng
ntupnui’  widwdp wlhwwm atnGwplwwhpnep Yud YtpghGhu
ynnthg thwqnpyud  wGahG qud wGhwwn  dEnGwpiuwhpng
hpunfwGn] uwhdwijwd wfuwunwyght:

UnyG qiuh 6.3 Yhwomd Gpwd  shwGdGywd thnumwhG
wpwpwihGipp Yepunuaéymd bl thinumnwhl pudwidmGp, npubn
Gywd wnwpwihGtpp wwhymd &b 30 (biptiumG) op: Um)G Yhinmd
ipwd  Gpbumbopjw  dunijbwh pipwgpnmd  bwugbuwmbpp
(hwugtwwpng Ghpywjwgmghsp)  Ywpnn E Ghpluywbug
thnumnw)hG pudwGimGp b unwGuy thnuwnwjhf wnwpwGhG:
bpbumbopyw dunijnp puwlwimg htunn shwaGjwd thouwwjhG
wnwpwGhG CGYkpmpymbp unyl wwjlwlwgpny uwhiwlijwd
Yupgny] YhpuwnpupdGmd E SwéwfunpghG' Gty shwGaGiwb
wwwdwnp, npp (pugynui k CN 15 dluwpnph Ypw:

UnyG qpluny Gwluwmnbujwd wnwpwGhGuph wywhiwb tpbuntGonjw
dwdltnp dwdwlunpnh gpunp wwhwGeny Yupnn t Ypdwmgty b
uwhdwyty CGYLpmpjwG ynnihg wnwwpljny w) dwdltn:

Unyy6 wuwySwGwugph 2pgwiwlihpmd thnuwnuwghf dwlpngltiph b 2
(tpym) Yhngpuidp qtipwquignn wjy wnwpwGhGhph, hisubu Gul
gywhwle ponp  whuwlh wpwpwGhfbtph  hwidGnudb
ppwlwGwgynud b thnunwjhG pwdwGimGpGtphg: UhGsl 2 (kpynt)
Yhmonwy pninp wnwpwGhGpG Cayhpmpywl Yynnihg wnwpymd kG
hwugwlywl wewpiwl Ywpgny, L wnwpwGhitph hwGdGnuiG
hpuwjwGugynd t unwgnnh plwynpywl, qnpomGhinipjwl Jud
quGytym Jujypnud’ pun wnwpwnt Ypw G24wd hwugbh:

Qwuwpwl  (gpulgyng)  Guwdwhugpuywi pripwlgmpymbp
(wjunihtn’ Quuwpwy Gudwy), win pynud wnwig opwpwynpiwd
wnwpynn  hwuwpuy adlwlbpupiwsp  wj  wnwpwlhlpp
(hwuwnwy pwghytip, owGnignuiGhp, CNO7 htndwlmgmuiltp L
wy(G) vwnwgnnh hwugtkl uywuwpyny thnunwjhG pwdwlinlp
dnunpugpitym  opp CaYtpmpywG  thnunuwnwph dhengny
upjuwmwGpuyhlG  dwdbph pGpwgpnd  wnwpymd Wi pun
wnwpwGhGtph Ypw Gzqwd hwughbbph: Swuwpwly GudwyGtph
hwGaGnuiG hpwywGwgymd t ngpulp thnunuwighl pwdwGnpnwjhl
wpynnud Yud  thnuwnwghG pwdwlnpquyhG  wwhwpwGh
hwiwwwwnwufuw  fughymd wbnunptym  Shengm|: ®nuuwjhl
pwdwlnppuyhG  wpynh Yuwd  thnunwghl pwdwlnpnw)h
ywhwpwGh pugwluynppud ghypmd  hwuwpwy  GuwiwyGipp
hw6aGUmd b unyuy hwugbnd plwinn swihwhwu widw(ghg
npkt  wkyhG, huly ppujwpwiwlwi wGh  Yud  wlhwn
dtnGuplwnhpng ntwypmd Giwé wnwpwGhibpp hwldlmd GG
unyyG wuydwGugph 6.5 Yhuny uwhdwGwd hpwywum widwighg
nplk uhYha:

Gpufigynn thnuwmwjhG wnwpwGhitpp hwugbwwnhpnop
(unwgnnhG) hwGéGymd &6 wlép hwuwnunnng thwuwmwpnph hhiwb
Ypw: Onunwwnwpl wnngnud hwugbwwnhpng (uunwgnnh) whdp
hwuwnwwnny thwunwpnnpp b gpuGgynn wnwpwGhi hwGsGmd t
Pwgwnuuytiu wnwpwlin ypw G2Jwd uuwgnnhG:
hpuwgupwiwywl widh Yud wlhwn 4tnGwplywwhpng nhiupmd,
tpt wnwpwGn Ypw Gud st wnwpwGhi unwgnn hpujwun
wldh wlnlp, wwyw qpulgiynn thnumnwyhG  wnwpwGhGhph
hwdGndG  ppulwbwglhhu, GhGsh wnupw(in  hwGéGnuip,
thnunwunwpé  unmgmd b unyl  wupdwlwgph 6.5 Yhuny
ywhiwjwd wrwpwGhe vnwbuim hpwywunipynil nitignn wGdh
wfidp hwunwnnn huwunwpnnpp:

the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the

_ mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items” custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafier: Ordinary letter), including other items
registered in ordinary way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract. ‘

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and providés the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.



: i

e ".12 UnyG wuydwGwgph ppwlwlyfpmd  dwdwfunph ynnihg
y wnwpywd, uwluyl «N; CGYLpmpjwb dtnpny shwGaGwo» pnp
wnwpwlhGbpp Ybpwnupdyn b6 {wéwjunphh, pwgwnnipyudp
dhowqquihG  thnumwjyhG dwnwympymGGph  wwpiwGGhpny
uwhwwd npnpwyh nbwptph, npolp Jupguunpmd GG
Zuywumwbh ZwlpuytnnpuG thewqquih ujwjiwwgptpny L
npwfig hhdwl Yypw hwiwwwunwujuwl whnnpmGikph Ynnuhg
uwhiwwd thnumwjhG JubnGibpng:

6.13 Unwpywd, uwluyl «0; CGYtpmpjub dtnpny  shwGaGfud»
thowqquhi wnwpwGhGbpp Yepwrnwpdymd &G {wdwlunpghl’
JytpohGhu  Ynmihg ypwpupddwl  hwdwp uwhdwGfwd
ownuympjul wpdbpp YGwpbne ghwypmad: ‘LhiphwGpuwtinmwlul
wnwpmuiltph ntuypmyd wnwpwhGhph htnybpunupan
Juumwpymd E wiyGwp:

6.14 UmyG wuwjdwGuqph hwunn]  «y Caypmpjwl  dhnpny
shwGdGwo» G hwwpymd  htunlyug wyl ntwpbpp, bpp
CaYhpnpymGp Yunwpbi b uny@ wwytwiwgnm] uwhimbjwd hp
wuwpnwywnpymbitpp, vwyw)l wnwpwhl hwugtuwmppnop sh
hwGabyh

w) hwughh ufuwy (hGkm Wwwmwnny,

p) hwugth thnhnfumpywl ywmdwnny,

q) hwugbwwhpne puguywympjul ujundwnny,

1) wnwpwfnt ypw G2Ywd hwugkmyd hwugtwwhpng splwyybym Yud
squbybpm wuwnunny,

t) hwugbwwhpng Ynnihg wnrwpwGhli vnwbwing hpwdwpybtint
ujuunGwnny,

q) qpubgynn wnwpwGhGbph nbypnd® hwugtuwwnhpng hGpGnipymbp
wuwpgbint  wihGwphGnipjul pbwpmd  (wlép  hwuwnwwmnng
thwumnwpnnp sGEpYwpugihin nhuypmi),

1) ChytipmpyniGhg whljuu wjp ywwnGwnny:

6.15 UnyG wwjswlwgph huwwnny huughl hwwpymd b unm)g, tph
wnwpwln  Ypw  pugfwd  hwugbmd wnlw Gl  htwbyug
swimuGhyGhpp Ghpljwjwuglud htppwlwiGnipyudp’

w) wimb wqqubnG,

p) thnnng, mnil, 2tGph hwdwnp, plwywpwGh hwiwp,

q) pulufuyph wijwGnul /dwnpg, pwnwp, gynuy/,

1) Yinuwnwyhl nuufy:

ZuwuinwGh  <wGpuybnnpywl  wwpwdphg natpu wnwpynn
wnwpwln ghypnd pugymd &6 Gwb whwnmpjul wijuiiwb
nuwp, hGswbu  Gul  wponwuwhdwl wnwplnn  wowpwln
slwybpyiwl hwiwp  uwhdwGwd JuybpuwywydwlGhpi  m

dLwpnptpp:

6.16 UhpwqqujhG thnunwhG wnwpwGhGtph plnmGdwG,
alwlbpydwl, wowpiwG L hwGAGdwd, hGswbu  Gul
htanybpunwpéh htimn Juuyfwo qnpoplpwgltiph
wnwGéGwhunlynpymGibpp  vwhiwlmd GG Lwjwumwbh
dwlippwhwmpjub dhowqqujhb wwjiwlwgpbpm]

(wdwzfuwphwihG thnunwshG shnpjwl wlwmbtpm]):

6.17 ®numnmwjhé Juwh dwnwympymGGtph dwnmgiwl ww)jswGibpp
(Gwl umyl wuiwlugpmd G2Ywd wwwGGtpp) vwhiwljws b6
QujwuumuGh Lwlipwytnnpul dhowqquuzhl wwydwwqpbpny] L
tpnumwghG Yuwwh gnpdmGinmpymdbp Yywpquunpnn  <wjwunwbh
Qwlpumwbtnnpyuwl  huiwywnwuluwb hpunfwlwl wlnbtpoy:

dwéwjunpph  wwhwGeny  QGYkpmpymbGp ywpouwnp L
wipnnewlwi L Wwwmgbih wmtntyumymupymb  wpudwngpbp
<wdwlunpnhl ownwympymGGtph  Jwnngdwl wnfisjnn

gulijugwd hwpgh Yupwpbpyuy:
Qmju-7.dk6kph movw fupgn

7.1 Unyfi wwjiwlwqph Yuupuwygnipjudp Unnitph dhol Swqud
YbskpG nt mwpwdwyinpymGGtpp moynud t6 pwGwygnipymGGtph
Whongny:

7.2 PwlwlgmpymbGtph wpnyniGpnid hwiwdw)GnpymG dtnp spbphnt
pliypnd’ Unnitph dhel dwqwd yhdhpp mdnud b6 guunwywd

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by

the Company’s fault” by the present Contract, when the

- Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union). :

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the Iatter’,_s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in




Yungny' <wjywumulh dwipwwtunipywud optGunpmpyuip b wjp
bpwwlwG wiwnbphG hwdwuyjwinwujuwl:

Qqmju 8. Gqnuthwijh; npoypltip

8.1

Unyl wwjdwGuwghpG mdh ok E dunfind L Unnibph hwdwp
wwpwnwnhp b pueinu 2014p.-h hnGyuweph 08-hg U gnpomd £ dhtsh
2014p.-h nblnbdpkph 31-p: Gpb unyf ytnm] Gujuwnbufwd
wwydwlwgph  gnpdnpmipjub YtpoGwdwdlimp  puGwng
wnljwqf 15 op wnweg Unnibtphg nplk dkyp sh Odwfimgmu
wuwjiwwghpp (moknt Yhpwpbpjw], www unyy(G wwdwGughpp
hwdwpmd  t JpulGpiwd Gyl wuwydwibiipmf’  wlnpny
dwdltinm]:

8.2 Unyl upwjiwGwgph dwiytnp Yupny b tpyupwaqyt dhgh wyn

dunijnp pwlwip’ unyl wwjdwGugrh Unnitphg nput dkyh
wnwewplnipjul  woiwmipjwl ntypmd  wwpiwlm}, np
dwdwunpph dnn gh Jtpwghy thnuunnwpG  duinwymp)niGGhphg
oqunjm wwhw(gp:

8.3 UnyG wjwjdwlwghpp sh jwpnn swulwhnpkl ud wipnnenipjuip

8.4

imoyty Unnitiph thnfuwnupd hwdwdw)Gnpjudp’ pugunmpjudip
ZuywuumwGh  <wlpuwytnngjub opkiGunpmipjwdp uwhiwijwd
nhuypbph:

UnylG  wuwjdwGwugpny uwhiwljws  GounmwhG  Juwh
SwnwympymGGtph qGhph (UwiwgGbph), hGswbu Gl ®nunwihl
Juuth ownuwympymGhph dwunmgdiwl wwyiwGGhph
thmpnjunipymGGph ghwypmd, CGytpmpymbp thnhnfunipyniGbph
Ytpwpbtipju) nbnbjuwunnpymp wpuiwnpnui b {wdwlunpghG hp
\hnumuyhG  pudwGinmGpGhph, hGsuybu  Gwl  CGEYEpmpwa
www.haypost.am hfinbpGtnw;hG Yujph dhengny:

8.5 ®numwhl Juuyh dwnwympyniGGhph dwwnmgiwl wuydwGiaph6 L

8.6

8.7

dJunilnGtphG L Gwd dwnwymp)niliGhph qfitiphG (uwywuqGphG)
sytpwpbpyng unyG wwytwGugph wyg thnthnfumpmGbpp Yund

1nwgnuilbpp Juwmwpymd LG Ynnibkph thnfuwnwpd
hwiwdw)Gnpjudp’ LwjwumwGh dwlpwwybnmpjwub
opbGunpnipjunip uwhdwijuo Lwpgny [nwgmghs

hwidwéwyGwgptp YGphm hengny:

Uny§  wuwyiwGwgpny Gwhiwnbufwd’ wuydwlwqph modw
nhuptiphg pwgh unyG wwjlwlwghpp Yupnn b noyby Unndtiphg
ympwpwlgmph Gwfuwdtnlnipjunip guljugwd dwiwlwly wjn
Swupf  Uymwu Ynndh6 @Yy wihu wnwg qpuiynp  owlmghnt
upuwlng:

Unnitipp  hwiwdw)fmd 6, np  bpb unyG  wwjdwlwugph
qnponnmpjwl  pipwgpnid SwywumuGh  <wlpwuybtinnipju
hwiwywwnwwujuwG  Gnpiwnng hpujwlw6  wywmbpny  WYwd
dhowqquushl  wwjdwlwgpbpny swhiwlytl ownwympjmGGtph
dwwnmgiwl wy wuwjdwblkp, h hwdbdwan unyyl ww)dwGwgpny
uwhiwjwé dwmuynipynGGhph dwunmgiwé wuydwiGbph, www
Ynndtpp  YunwueGnpnytl hudwupunwujuwl Gnpdwwhy
hpwywiwG  wlnbtpm] Juwd dhowqqujhl upwjiwGugptipmy
uwhdwGywd Swnwymp)mGiuph Swnnigiwl ww pdwGibpny:

8.8 Unyl upwyiwlughpp juqijws b huyytiphiG b wiqbph6 (iqmGbpny,

hwiwuwpugnp hpujupwiwiwi md mfitignn snpu (4) ophGwlhg:
MuwjdwGwgph 3 (bptp) ophGwyp 6l £ CGYkpmpjwd dnw, huly 1
(Wbl ophGwyp wpynd b dwéwjunpihi: duyytptl L wqitkpkl
wbpuwtph U9 wwppilwnuiGhp Yuwd hwhwumpymbGibp thikm
phiupmd gnpomd £ hwybpbkt wwppbipulp:

8.9 Uny6 wwjiwlwgpny Junwmpwd pnnp qpuitjnp dwlmgnuiGtpG

plnmGhih 66 Unndtph Ynndhg, bpk npwlp Juwwpyl) GG unyl
wwjydwbwgph  Gmu  9-ny vwhiwlijwd  hpuwjuwpwiwyuwd
hwugbGbpny  Ywd  tEympnGuigh tnuGwiny’ htwlywy
titwpnuwghG thnunp hwugbGpm]

CGlkpmpyniG * pamakanish@haypost.am

SwSwlunpy

@

compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

8.2

the Parties from 08.01.2014 and remains valid till
31.12.2014. If any of Parties does not notify about the
Contract’s termination at least 15 days before the
expiration of the Contract’s action deadline under this
Clause, in this case the Contract is considered re-signed
under the same conditions for an indefinite term.

The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

@




 8.10 UnyG wywjdwlwgph 9-pn gifumd Gywo
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8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Company:

“Haypost” CISC,
22 Saryan street, Yerevan
Tax code: 02507464
Converse bank” CISC
ptuymber: 1930003703156000
4753, 514-512

Client:

“Staff of Control Chamber of the RA” SGI

19 Baghramyan street, Yerevan

Tax code: 00061508

Operational Department, Ministry of Finance, RA



