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lllwlt pwaGbmppwltwG I!GltbpmpJmGI!, npl!
t ,,!,wJwumwGp ..!.wGpwlllbmmpJwG opbGpGbppG

hwuwowJG, qpwGgtlw~ t h qmGtlmu t ,,!,wJwumwGp
..!.wGpwlllbmmpJmG,p.bplnufl 0002, UWPJwG 22 huiuqhnui h
hwGIJlluwGmut ..!.wJwumwGp..!.wGpwlllbmmpJwGlllnumwJ)1GqwlllJ1
urqqurjpf oiqhpunnnp (uijumhlnn umjfi ujuijduiflurqp]; [niuiutnm]'
4.wmwpnIl ltwu CGltbpmpJmG),p 'lbUu qIluwtlnp qnp~IJllp tnfiophfi];
IllWzmnGwqwmwp..!..UtlwqJwGp,up ltnIlupg,h «..!...!.tlbpwhultPllllwlwmp
wz]uwmwltwqu» 'Il.lJ:2 (uijumhtnn umjfi ujuijuurfiuiqp]; [niunnnru]'
f1}wmqppwmmltwu ..!.wuw]un{lll)'p 'lbUuwZ]uwmwltwqup IlbltwtlwpU.
"UbpupuJwGp,ujmu ltllIJ.upg,ltGl1bgpGumjf IllwJuwGwqpPI!hlnnlquqji
uwupG.

Q.lnt]u1.O}wjuwliwqpltwnwpllwli

1.1 4.wmwpllIJ.1! (CGltbpmpJmGI!) Illwpmwtlnptlmu t umjf
IllwJuwGwqpntl Gw]uwmbutlw~ IllwJuwGGbpntl O}wmqppwmmp
(..!.wuw]unpIJll)wnw2w'lPwGI!Otluwmmgbl umjf IllwJuwGwqpp1.2
ltbmntu Gztlw~ ~nwJntPJntGGbpl!, pult f1}wmqppwmntG
(..!.wuw]unPllI!) Illwpmwtlnptlntu t UntJG IllwJuwGwqpntl
Gw]uwmbutlw~ IllwJuwGGbpntl I!GllmGbl ~nwJntPJntGGbpl! h
tluwpbl'lPwG9 qltuwg:

1.2 CGltbpntpJntGI! Illwpmwtlnptlntu t untJG IllwJuwGwqpntl h
lllnumwJpG ltwlllJ1 nJ.Ilpml! ltwpqwtlnpllIJ. ,,!,wJwumwGp
..!.wGpwUlbmntpJwG opbGu'lPmpJwup, ,,!,wJwumwGp
..!.wGpwUlbmmPJwGup2wqqwJPG UlWJuwGwqpbpntl h WJl
ppwtlwqwG wltmbpntl uwhUwGtlw~ qwpqntl h UlWJuwGGbpntl
..!.wuw]unpIJllGuwmntgbllllnumwJpG qwUJ.)l~nwJmpJmGGbp, wJ'l
ptlmu' wpwql!Gpwg lllnumwJpG ~nwJmpJntGGbp (EMS) h
hbnwqpwJpG~nwJmpJmGGbp (wJunthbm' t>wnwJmpJmGGbpltwu
lllnumwJpGltwUJ.)l~nwJmpJmGGbp):
<I>numwJpGltwlllJ1 ~nwJntPJmGGbpp, WJ'l ptlmu' wpwql!Gpwg
lllnumwJpG ~nwJntPJntGGbpp (EMS) h hbnwqpwJpG
munwJntpJntGGbpp pGntpwqpbPI! uwhuwGtlw~ bG lllnumwJpG
ltwlllJ1 nlnpml! ltwpqwtlnpnIl "!'wJwumwGp ..!.wGpwUlbmntpJwG
opbGu'lPntPJwuP, <wJwumwGp <wGpwUlbmntpJwGuP2wqqwJPG
UlWJuwGwqpbpntlh'lPwGg hpuwGtJ.pwI!G'lmGtlw~wJl ppwtlwltwG
wltmbpntl:

1.3 CGltbpmpJmGI!, nplllbu <wJwumwGp <wGpwUlbmntpJwG
lllnumwJpGltwlllJ1wqqwJpG0lllbpwmnp (GzwGwlttlw~oUlbpwmnp)
<I>numwJpGltwUJ.)l~nwJntPJntGGbpl! uwmntgbJ.lluwnw2GnPlltlntu
t lllnumwJpGltwUlP qnp@tGbntPJntGI!ltwpqwtlnpllIJ.<wJwumwGp
<wGpwUlbmntPJwG opbGu'lPntPJwuP, ,,!,wJwumwGp
<wGpwUlbmntpJwG uP2wqqwJpG IllwJuwGwqpbpntl h WJl
ppwtlwltwGwltmbpntl, npnGgntlmtJ.jwlmbuwltP ~nwjmpJmGGbpp
hWuwp uwhuwGtlw~ bG~nwJmpJntGGbpp uwmntguwG npnzwltP
UlWJuwGGbpnt awultbmGbp:

2.1 CfiqbpntpJntli1!Illwpmwtlnp t'

2.1.1 t>wnwJntpJntGGbpl! uwmntgbl Illwmzwu npwltntJ.' UntJG
UlWJuwGwqppUlWjuwfifibppfihwuwUlwmwu]uwfi.

2.1.2 t>wnwJmpJntfifihPI!uwmmghl <wJwumwfip ..!.wfipwUlbmmpJwfi
opbfiu'lPmpJwup, <wJwumwfip <wfipwUlhmntPJwfiuP2wqqwJpfi
UlWJuwfiwqpbpntlh WJl ppwtlwltw!i wltmbpntl Gw]uwmbutlw~
lllnumwJpfi ltwUlP ~nwJmpJmfifibpp uwmmguw!i
UlWJuwfifihppfihwuwUlwmwu]uw!i.

2.1.3 UmJfiUlWJuw!iwqpntluwhuwfitlw~ ltwpqntl ..!.wuw]unpqltltnqupg
t>wnwJmpJmfifibppuwmmguwfi tlbpwpbPJWLqpwtlnp pnqnpGbp
umw!iwLntIlhUlpmu,p!i!iwplthl 'lPwfip h qpwtlnp Ulwmwutuwfi

"HAYPOST' Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
representedby Haik Avagyan, ActingChief ExecutiveOfficer,
on the one hand and "Staff of Control Chamber of the
Republic of Armenia" State Governmental Institution
(hereinafter referred to as Customer or Client) represented by
H.Yavryan, Chief of Staff, on the other hand, signed this
Contractas follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Servicesor Postal Services).
The specifications of the postal services, induing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreementsof the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication,shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract; .

2.1.2 Provide the Services in compliance'with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the



fihplIwjwgfih1 <!.wt'iw]unpqllfi ohnfiwplIqwi) u}l2ngwnmufihp}l
qhpwphpjW1·
<!.wt'iw]unpqll gwfilImpjwup lllwpqwpwfimufihp fihplIwjwgfih1
t)wnwjmfljmfifihp}l uwmmguwfi UJ.wjuwfifihp}l 1.. dwulIhmfihp}l
qbpwphpjW1·

2.1.5 Umjf UJ.wjuwfiwqpnq fiw]uwmhuqwi) tlInumwj}lfi IIwUJ.}l
b-wnwjmfljmfifihp}l uwmmguwfi uuiqurqfihp]; tlIntlIn]umpjmfifihp}l
qhUJ.J!mu, uijq pqmu <!.wjwumwfi}l <!.wfipwUJ.hmmpjwfi
ophfiuqpnlPjWUp uwhUwfiqwi) IIwpqnq }lpwqwum lllhmwlIwfi
uwpufi}l IIIlIJ.u}lg tlInumwj}lfi qwUJ.}l mfi}lqhpuw1
b-wnwjmpjntfifihp}l uuiquiqtibp]i uurlnhuflutull (tlIntlIn]uuwfi)
qhUJ.J!ntuwUJ.whnqh1fiZqwi) tlIntlIn]untpjmfifihp}l qhpwpbpjW1
mhqhqwmqntpjwfi hwuwfihIlmlpjntfil! <!.wt'iw]unpqllfi' umjfl
UJ.wjuwfiwqpnquwhUwfiqwi) ujuijuuiflflbpm].

2.1.6 <!.wjwumwfi}l <!.wfipwUJ.hmntpjwfi qnqu}lg qwqhpwgqwi)
u}l2wqqwj}lfi iquijuuiflurqphpru] qwu <!.wjwumwfi}l
<!.wfipwUJ.hmmpjwfiophfiul}Ilmpjwup 1..WJl}lpwqwqwfi uilpnbpm]
tlInumwj}lfi qwUJ.}l b-wnwjntpjntfifihp}l uwmmguwfi
UJ.wjuwfifihpmu tlIntlIn]umpjmfifihp IIwmwpqh1nt qhUll!hpnlU
wUJ.whnqh1nuutunqunmuuluunl tlIntlIn]untpjntfifihp}l qhpwphpjW1
}lpwqhlIntul! <!.wt'iw]unpqllfi' umjf UJ.wjuwfiwqpnq uwhUwfiqwi)
UJ.wjuwfifihpnq.

2.1.7 {Jwmwph1 umjfi UJ.wjuwfiwqpnq uwhUwfiqwi) }lp WJl
UJ.wpmwqnpnlpjmfifihpl!:

2.2 CliqhpnlPJmli1iltpwqmlip mlilt'

2.2.1 IIlwhwfi2h1 <!.wuw]unpqllg' umjfl UJ.wjuwfiwqpnq fipw qnqu}lg
umwfiofiwi) quwpuwfi 1.. Wj1 UJ.wpmwqnpmpjntfifihpltUJ.wmzwu
qwmwpmu.

2.2.2 5wfilIwgwi) dwuwfiwq wnwfig 1nti)h1muntjfi UJ.wjuwfiwq}lpl!
fiw]ufiwqwfi b-wfimguwup, u}lwqnquwfi}l, dwuwfiwqwqnpwUJ.hu
IIwubgfih1 umjfi lllWjuwfiwqpnq uwhUwfiqwi) npnz qwu pn1np
UJ.wpmwqnpmpjmfifihp}l qwmwpmul!, hph <!.wt'iw]unMl! W
qwmwpnlu IIwu nl UJ.wmzwt'i qhpUJ.nq t qwmwpnlu
t)wnwjntpjmfifihplt l!fiqmfiuwfi, I}Ilwfig qlluwg qt'iwpuwfi
UJ.wpmwqnpnlpjmfifihpl! qwu untjfi UJ.wjuwfiwqpnq
fiw]uwmhuqwi) ltp Wj1 UJ.wpmwqnpntpjmfifihpl!: Umjfi
hfipwqhmnq fiw]uwmhuqwi) qhUJ.J!hpntuCfiqhpntpjmfifi ltp
b-wfintguwup uwhuwfimu t wjfi dwuqhml!, nplt l!fipwgJ!ntu
<!.wt'iw]unMl! UJ.wpmwqnpt qhpwgfih1 pp IInqultg pntj1 mpqwi)
UJ.wjuwfiwqplt UJ.wjuwfifihPlt ]uw]umntufihpl!: bph <!.wuw]unMl!
W qhpwgfintu ]uw]ummul! umjfi hfipwlIhmnq fiw]uwmhuqwi)'
Cfiqhpnlfljwfi IIIlIJ.ultg b-wfimguwup uwhuwliqwi) dwulIhmntu,
CfilIhpmpjntfil! IIwpnq t 1mi)h1umjfi UJ.wjuwfiwqpPI!1..UJ.whwfi2h1
<!.wt'iw]unp1Jllgqfiwufihpp hwmmgmu.

2.2.3 ppwlIwfiwgfih1 umjfi UJ.wjuwfiwqpnq uwhuwfiqwi) }lp Wj1
ppwqmfiJ!fihpl!:

2.3.1 Untjfi UJ.wjuwfiwqpnq uwhUwfiqwi) qwpqnq 1.. UJ.wjuwfifihpnq
l!fiqmfih1CfiqhpnlPjwfi qIlIJ.ultguwmmgqwi) t)wnwjntpjntfifihpl! L.
qt'iwph1 I}Ilwfig qlluwg' Cfiqhpntpjwfi uwhUwfiwi)
t)wnwjmpjmfifihplt qfihpltfi (uwqwqfihpltfi) hwuwUJ.wmwu]uwfi,
puq tlInumwjpfi qwUJ.}lmfiltqhpuwt b-wnwjntpjntfifihpp hWuwp'
<!.wjwumwfilt <!.wfipwUJ.hmntpjwfiopbfiul}IlntpjwUp uwhuwfiqwi)
'ppwqwunt lllhmwqwfi uwpufilt qnqupg uwhuwfiqwi)
uwqwqfihppfi hwuwUJ.wmwu]uwfi.

2.3.2 Cfiqhpntpjwfi qnqupg uwmntgqnq t)wnwjntpjntfifihpp npwqp
IIwu Wjt UJ.wjuwfifihp}l qbpwphpjwt pnqnJ!fihp mfihfiwtnt
qhUJ.llhpntu wfihwUJ.wq mhqhlIwgfiht I}Ilwfig uwu}lfi
CfilIhpntpjwfil!' lllwhUJ.wfihtnq umjfi UJ.wjuwfiwqp}l 5.3 qhmnq L.
2.3.3hfipwqhmnq uwhuwfiqwi) UJ.wjuwfifihpl!.

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarificationson the

terms and conditions of the provisionof Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of internationalagreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notificationwithout
dissolving the present Contract in case of non­
implementation or improper implementation by the
Client of the obligations of service acceptance,payment
.for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the· Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-eliminationof the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defin(\dby the Company,and
in case of universal postal services, in accordancewith
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republicof Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub­
Clause 2.3.3 of this Contract;



Ilpbt uluWl lJ.wu nl hunluiump (lozmtl_wa), pUlUj_hu tiuih 2.3.3 Not to disseminate any incorrect or unauthentic
umlnnpuijhf qWIJ.mUPllhwUqpuwgnIJ. mhqhqmpjmfi lmwpwahl (unverified) information (by public or non-public means)
(hpwUj_wpwlJ.wJPU lJ.wu nl hpwUj_wpwlJ.wJPU hquifhuljml) concerning the Company and the quality and other
CUlJ.hpmPJwU l. CUlJ.bpmpJwU lJ.llIJ.Upg uwmmgtl_llIJ. conditions of the Services rendered by the Company;
t)wnwJmpJmUbpp npurq]; l.WJlUj_wJuwUUbpptl_bpwphpJW1·

2.3.4 iTJ.whUj_wUbll}InumwJPUlJ.wUJ.PawnwJmpJmUUhppg oqunlnqtlhp]; 2.3.4 To fulfill the rules envisaged for the users of postal
hunitup «<l>numwJpU lJ.wUJ.P uwupU» <!,wJwumwUp services by RA Law "On Postal Communication" and
<!,wUpWUj_bmmpJwUophfipm] l. <!,wJwumwUp<!,wUpwUj_bmmpjwU by the international agreements of the Republic of
up2wqqWjPU Uj_WjuwUwqpbpntl_uwMwUtI_wa lJ.wUnUUbpJ!,uijq Armenia, including the rules concerning the items'
ptI_mu iumupurflpflhp]; UbpqpwUllPU l. WJl Uj_wjuwUUbpU insert and other conditions;
tl_bpwpbpnIJ.lJ.wUnUUbpJ!.

2.3.5 4wmwpbl urnjfi upujuuuluiqpnq uwhuwUtI_wa pp Wjl 2.3.5 Implement other obligations undertaken by the present
Uj_wpmwtl_npmpjmUUbpl!: Contra

2.4. ~wnw]unllllii pp.wtl_ntlip ntli),l' 2.4 The Client shall have the right to

2.4.1 iTJ.whwU2bl CUlJ.bpmpJmUpg t)wnwjmpjmUUbpJ! uunnmqtq 2.4.1 Demand from the Company to render the Services in a
UwuwliwqpU l. ujunnguiti lpupqm]' umjfi iqurjuurflurqp]t timely and proper manner, in accordance with the
Uj_wjuwfiUbppUhuuiunqunnuiujuuifl. conditions under this Contract;

2.4.2 SbIJ.blJ.wmtl_ntpJmUuunufluq uwmmgtl_wa t)wnwjmpjmfiUbpp lJ.wu 2.4.2 Receive information on the Services provided or the
t)wnwjmpjmfifibpp uwmmguwfi J!fipwgllP tl_bpwpbpjWl· progress of the Services provided;

2.4.3 <!'wJwumwfip <!,wfipwUj_bmmpJwfiopbfiuqpmpjunip uwhuwfitl_wa 2.4.3 In case of not agreeing with the definition (change) of
lpupqm] ppwtl_wum Uj_bmwlJ.wUuwpuUp lJ.nIJ.upgl}InumwjpU the universal postal service tariffs made an the
lJ.wUJ.PmfiMbpuwl awnwJmpjmfiUhpp uurquiqtlhp]; uwhuwfiuwfi authorized state body, in the procedure under the
(l}Inl}Inluuwfi)lJ.wuuntjf iqurjtiurfhuqpru] uwmmgtl_nIJ.l}InumwjpU Legislation of the RA, or change of tariffs of other
lJ.wUJ.PWJl awnwjmPJmfifibpp uwlJ.wqfibpp CfilJ.bpmpJwfi lJ.llIJ.Upg postal services provided under this Contract, made by
l}Inl}Inluuwfi hbm hWUWQwJfi a),lfiblm qbUJ.l1mu lmabl umJfi the Company, dissolve this Contract, making a final
Uj_wjuwfiwqpPJ!'fiwluwUJ.bu lJ.wmwpblntl_tl_bp2fiwhwZtl_wplJ.l.Wjq settlement prior to that and informing the Company
uwupfi fiwluwUJ.bu 5-opjw UwulJ.bmmu qpwtl_np mbqblJ.wgfiblntl_ within 5 days in advance;
CfilJ.bpmpJwfiJ!.

2.4.4 ~wJwumwfip ~wfipwUJ.bmmpjwfi lJ.nqupg tl_wtl_bpwgtl_wa 2.4.4 In case of not agreeing with the changes in the
uP2wqqwJpfi UJ.wJuwfiwqpbpntl_ lJ.wu <!'wJwumwfip conditions of the postal service provision according to
~wfipwUj_bmmpjwfi opbfiuqpmpJwup l.WjlPpwtl_wlJ.wfiwlJ.mbpntl_ international agreements ratified by the Republic of
l}Inumwjpfi lJ.wUJ.P awnwJmpJmfifibpp uwmmguwfi Armenia or the Legislation or other legal acts of the
Uj_wJuwfifibpnlU l}Inl}Inlumpjmfifibp lJ.wmwptl_blm qbUJ.l1bpmu' Republic of Armenia, dissolve this contract on the basis
lJ.wmwptl_wa l}Inl}InlumpJmfifibpp hbm hWUWQwJfi lWfiblm of not agreeing, making final settlement prior to that
hpullntl_ lmabl umJfi UJ.wJuwfiwqpPI!' fiwluwUj_bu lJ.wmwpblntl_ and informing the Company within 5 days in advance;
tl_bp2fiwhwZtl_wplJ.l. WJq uwupfi UwluwUj_bu5-opJw dwulJ.bumlU
qpwtl_npmbqblJ.wgfiblntl_CfilJ.bpmpJwfiJ!.

2.4.5 t>pwlJ.wfiwgfibl umJfi UJ.wJUwfiwqpntl_ uwMwfitl_wa pp WJl 2.4.5 Realize other rights as stipulated in this Contract.
ppwtl_mfil1fibpJ!:

q..lmlu 3. t)wnwjmpJmlilibp),l
iTJ.wjlIwliwqplt q),lfiJ!, t)wnwjmpjmfifibplt
(uwlJ.wqfihpl!) t. tl_6wp.lIwfilJ.wp.qJ!

hwadfimlI-J!fiqmfimlIJ!, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
IIwmmgl1wfi qlihpJ! SERVICES, SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 Umjfi UJ.wJuwfiwqpntl_ Uw)uwmbutl_wa l}InumwJpU lJ.wUJ.P
awnwJmpJmUUhplt, WJq ptI_mu UpwqJ!Upwg l}InumwJpfi
awnwJmpJmUUhpp (EMS) l. hhnwqpwJPU awnwJmpJmUUbpp
uwmmguwU qUhpJ! (uwlJ.wqUbpJ!) uwhlIwUtI_mu t. (lJ.wu)
l}Inl}Inlutl_muhU CUlJ.bpmpJmU lJ.nIJ.Upg,pulJ. l}InumwJpfi lJ.wUJ.P
mUptl_bpuwl awnwJmpJmUUbpp uwmmguwU uwlJ.wqUbPJ!
uwhuwUtI_mu l. (lJ.wu) l}Inl}Inlutl_mu bU ~wJwumwUp
~wUpWUj_bmmpJwfi OpbUUqpnlPJWUP uwMwUtI_wa ppwtl_wum
UJ.bmwlJ.wU uwpuUp lJ.nqupg: UmJU lJ.bmmu Uztl_wa qUbpJ!
(uwlJ.wqUbpJ!) <!'wowlunpqlIU mpwuwqptl_mu bU CUlJ.bpmpJwU
pUmbpUbmwJPU lJ.wJllP (www.haypost.am hwugbntl) lJ.wu
CUlJ.hpmpJwU l}InumwJpU pwdwUumUI1Uhpp UP2ngntl_: q..Ubpp
(uwlJ.wqUbpp) hhmwqw tlml}InlumpJmfiUhpp qbUj_l1mu<!'wowlunpql!
mbqblJ.wgtl_mu t WJq uwupU umJU Uj_wJuwUwqpntJ.uwhuwUtI_wa
lJ.wpqntl_:

3.2 UmJU UJ.WjuwUwqppZP2wUwlJ.UbpmU<!'wowlunpqU ppwtJ.mUI1mUp
wnwUg uwMwUwl}IwlJ.muUhpp oqmtJ.hl J!UlJ.bpmpJwU lJ.llIJ.upg
IIwmmgtJ.nq' umjU UJ.WjuwUwqpml. UwluwmbUll.wu

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: www.haypost.aifij or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The Client has the right to use the Services provided by the
Company under the present Contract with no restrictions,
within the framework of this Contract. Depending on the



!:5wnwjmpjmuubp}lg: Uhuifiqunijur umuipnuiflbp]; purfhuljflhpm]
UJ.Wjuwuwqnpqwu (ubuwb-rnqwl uimupnuiflhp]; llbUJ.pmu)
Cul.j_bpmpjmuu }lpwqmup mfi]; .!.w6wJunpq}lu wnw2wpl.j_bl
oqmqbjm ubb-rnb-wqwl tllnum}l 1!Ullmuuwu hunhnp uwJuwmbuqwu
1!ul.j_bpmpjwuuwuuwqltmwgqwu tllnumwjltu pwawuumupubpltg:

3.3 Umjf UJ.Wjuwuwqpnq uwJuwmbuqwu tllnumwj}lu I.j_wUJ.J1
b-wnwjmpjwu q}luwg q6WpnlU1! hunlunnmlnul t, hph tllnumwj}lu
umuipunim qpw tllwl.j_gqwu t hunlunqunnurujuuif uwuwl.j_wu}lz,l...
mll.Jwl wnwpwu}lu 1!Ullmuqbl t CUl.j_bpnlPjWUI.j_nqu}lg:

3.4 Umjfi UJ.Wjuwuwqp}lqnpbnqmpjwu 1!upwgpmu tllnumwj}lu I.j_wUJ.J1
b-wnwjmpjmuubp}lg oquultqm uUJ.wmwl.j_nq <!.w6wJunp11I!
gwul.j_wgwu dwuwuwl.j_ }lpwqmup mult q}lubl l... Cul.j_bpnlpjmu}lg
umunluq uwuwl.j_wu}lzbp tJl.j_wu Upwpubp' uwJuwUJ.buq6wpblnq
qpwug q}luwg:

3.5 <I>numwj}lu uwuwl.j_wu}lZbp tJl.j_wu Upwpubp, obnp pbplqm
uUJ.wmwl.j_nq.!.w6wJunpql! huijm t ubpl.j_wjwgumu CUl.j_bpnlPjWUI!,
np]i ohJ! I.j_gqwu t untjfi UJ.Wjuwuwqp}lu nptqhu <!.wqblqwu 1:
Cul.j_bpmpjmul!punlurpuipnui t <!.w6wJunpq}l huijmg l...qbp2}lu}lu
mpunluiqpnui t UJ.wmtlJ1pqwu uwuwl.j_wu}lzbpl!, tllnumwj}lu
q6wpuwu Wjl u}lZbPI! tJl.j_wuUpwpubpl!, bpb !:5wnwjmpjmuubp}lg
oqmqblm uUJ.wmwlj_nq<!.w6wJunpq}l lj_wmwpwu lj_wuJuwq6wpl!
pwqwpwpmu t UJ.wmqbpu}lpwlj_wuwgublm hWuwp: Umju lj_bmnq
uwJuwmbuqwu hWjml! .!.w6wJunpq}l lj_nqu}lglj_wpnqt ubplj_wjwgqbl
tllwumwpqpwj}lu bqwuwlj_nq' tllnumwj}lu wnwpuwu lj_wuwnobnu
hwuoublm u}l2ngnq, lj_wu tlblj_mpnuwj}lu bqwuwlj_n!J.' umju
UJ.Wjuwuwqpmu uZqwit <!.w6wJunpq}l tlblj_mpnuwj}lu tllnum}l
hwugb}lg CUqbpnlPjWU tlblj_mpnuwj}lu tllnum}l hwugbltu hWjmlt
upwuwqnpqwit UJ.wm6bumqwpqblm u}l2ngnq:

3.6 Umju UJ.Wjuwuwqpnq uwJuwmbuqwit pnlnp mbuwl.J.}l
!:5wnwjmpjmuubp}lg oqmqblm uUJ.wmwlj_nqjmpwpwuvmp wuuqw
hWuwp <!'w6wJunpqu CuqbpmpJwu' umju UJ.Wjuwuwqpnq uZqwit
pwul.j_Wj}lu hwZtlJ1u tllnJuwugmu t qwuJuwq6wp, nplt l_wtlll!
npnzqmu t .!.w6wJunpq}l 4llIJ.u}l9' mll.Jwl wuuqw I!upwgpmu
UJ.wmtlJ1pqllIJ. !:5wnwJmpJmuubp}l lj_wuJuwmbuqllIJ. wpdbp}lu
hwuwUJ.wmwuJuwu: 4wuJuwq6wp}l uUJ.wnqblm llbUJ.Pmu
Culj_bpmpjmul! dwuwuwlj_wqnpwUJ.bu lj_wubgumu t
!:5wnwjmpJmuubp}l uwmmgmul!' u}lul_l... .!.w6wJunpq}l lj_llIJ.u}lg
lj_wuJuwq6wp}ltlmJuwugmuu Culj_bpmpjwul!:

3.7 Umju UJ.Wjuwuwqp}l ZP2wuwlj_ubpmu <!.w6wJunpq}l
wnw2wpqmpjwup Culj_bpnlPJmUI!lj_wpnqt hwuwowjumpjmu mWl
!:5wnwjmpJmuubp}l uwmmgmuu }lpwqwuwgubl qwuJuwq6wp}l
uUJ.wmlwit wublm qbUJ.pmu,bpb ..!.w6wJunpq}l lj_llIJ.u}lgtl6wpuwu
awul.j_bm}ltlbpwpbpjWl ubplj_wjwgqwit qpwtlnp wnw2wplj_mpjmuu
I!Ullmutlbl t CUlj_bpnlPjWUlj_llIJ.u}lg:Umju lj_bmntl uwhUwutlwu
llbUJ.Pmu tl6wpuwu tlbP2uwdwulj_bml! LPWUwlmg hbmn
Culj_bpmpjmul! lj_wpnqt lj_wubgubl Uwnwjmpjmuubp}l uwmmgmul!
l... UJ.whwU2bl "!'w6wJunpq}lg tl6wpbl uwmmgtlwit
Uwnwjmpjmuubp}l q}luwg, ltul_UJ.buuwl.....!.w6wJunpq}luqwmuwup
l.J.}lpwnblmmjd' umju UJ.Wjuwuwqpntl uwhUwutlwit l_wt}lbpntl:

3.8 8mpwpwuvmp wuutlw I!upwgpmu uwmmgtlwit
!:5wnwjmpjmuubp}l hwuwp' u}lul_l...mll.Jwl wuutlwu hW2npqnq
wuutlw IO-Pll wzJuwmwupwj}lu oPI! Cuqbpmpjmul! lj_wqumu l...
..!.w6wJunpq}lu t ubpqWjwgumu Uwnwjmpjmuubplt uwmmguwu
tlbpwpbpjWl ..!.wJwumwu}l ..!.wupwUJ.bmmpjwu opbuuqpmpjwup
uwhUwutlwit hwuwUJ.wmwuJuwu hwZtlwpqWj}lu tllwumwpmqp
(hwplj_wj}lu hwz}ltl.) l...hwztlbmm wuutlw I!upwgpmu uwmmgtlwit
Uwnwjmpjmuubp}l tlbpwpbpjWl hwztlbmtlmpjmu, npnlu wnwuo}lu
mnqntl uztlmu t ..!.w6wJunpq}l mpwuwqpwit lj_wuJuwtl6wp}lg
lj_wmwptlwit utlwqbguwu uwu}lu mbqblj_wmtlmpjmu: lfwmmgtlwit
!:5wnwjmpjmuubp}l tlbpwpbpJWl hwztlbmtlmpjmul! lj_wqutlmu t
hwztlbmm wuutlw I!upwgpmu CuqbpmpJwu l..."!'w6wJunpq}l u}l2l...
umnpwqptlwit wnwpwu}lubp}l hwuoUUWU-I!UqnlUUWUtlbpwpbpjWl
hwuwUJ.wmwuJuwu t}lwumwpqpbp}l h}luwu qpw:

3.9 \'bplj_wjwgtlwo hwZtlwplj_Wj}lu t}lwumwpmqpl! bupwlj_w t
hwumwmuwu ..!.w6wJunpq}l lj_llIJ.u}lg' WjU umwuwlmg hbmn 3
(bpbp) wzJuwmwfillwj}lfi optlw I!upwgpmu: <!.wztlwplj_Wj}lu

quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company's specialized post
offices, meant to accept sizeablepost.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been acceptedby a post
office.

3.4 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submittedby the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3,6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank accountmentioned in this Contract. The­
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepaymentto the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing informationabout the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documentsabout the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing



I}lwuUlWIHIPnuIwfihwuwll!WUlWuIuwfimpJm(Hibp hiujmfhupbpqtqm
IlbUWmu <!.wowIunMI! upujnnunlnp t uijq uwupfi qpunlnp awfimgbl
efiqbpmpJwfil! 3 (bpbp) WZIuWUlWfipwJPfi opqui I!fipwgnmu:
4nqubpl! ll!WpUlwqnpqmu bfi nfifiwpqbl WJIl
wfihwuwll!WUlwuIuwfimpJmfifibpl! ~wowIunMJl
hunlunqunnuiujuunl qpunlnp awfimgmufi efiqbpmpJwfi qnqupg
uunufluqm ll!whpg 3 (bpbp) WZIuWUlWfipwJPfi ojujui I!fipwgnmu:
Ufihwuwll!WUlWuIuwfimpJmfifibpp oZqpUluwfi qbpwpbPJWl
huniunuujflmpjmf abnp pbpbjm IlbUWmu <!.wowIunMI!
hunnnunnnul t hwZqwpqwJ}lfi I}lwuUlwpmqpfi m mqwpqmu t qpw
ubq op}lfiwqfi efiqbpmpJwfil!' nl. mz pwfi huniurcurjfimpjuif quqm
opqwfi hW2npqnq 3 (bpbp) WZIuWUlWfinwJ}lfiopqu; I!fipwgpmu:
qbqUlpnfiwJ}lfi hquiflurlpu] hwZqwpqwJ}lfi I}lwuUlwpmqp
(hwpqwJpfi hwzM) rpnpu qphpu qbUWmu qnpul!fipwgfibpfi
}lpwqwfiwgqmu bfi ~wJwuUlwfi}l ~wfipwll{bUlmpJwfi
ophtiuqpmpjunip uwhUwfiqwu lpupqm]:

3.10 Umjf ll{wJuwfiwqp}l ZP2wfiwqfibpmu I}lnuUlwJpfi qwll!}l, uijq

pqmu' Upwql!fipwg I}lnuUlwJ}lfi oumuijmpjunl (EMS) u}l2ngnq
wnwpqnq I}lnuUlwJ}lfi wnwpwfi}lfibp}l hwfiafimu-I!fiqnlfimufi
}lpwqwfiwgqmu t efiqbpnlpJwfi huniunqunnurujuuifl I}lnuUlwJ}lfi
pwcJwfiumfinfibpmu, npnfig gwfiql! hpwll!wpwqqwu t efiqbpnlPJwfi
}lfiUlbpfibUlWJpfiqWJnmu L. qwpnq t Ulpwuwqpqbl ~wowIunMJlfi
qbp2}lfi}luqnqu}lg fiuwfi ll!whwfi2 fibpqwJwgqblm Ilbll!l1mu:

3.11 Unwnwfipfibpp hwfiafiuwfi-I!fiqnlfiuwfi wpqJmfipmu 4nqUbpl!
uUlnpwqpmu bfi efiqbpmpJwfi qnqu}lg uwhUwfiqwu aL.}l
I}lwuUlwpmqp, np}l ubq op}lfiwql! Ulpqmu t <!.wowIunMJlfi:

3.12 UmJfi ll{wJuwfiwqpnq ~wowIunpql! ll!WpUlwqnpqmu t }lp qnqupg'
umJfi ll{wJuwfiwqp}l ZP2wfiwqfibpmu abnp pbpqwu
fiwuwqwfi}lZbpfi m I}lnuUlwJpfi qowpuwfi wJl fi}lZbpfioqUlwqnpubt
pwgwnwll{bu I}lnuUlwJ}lfi qwll{}l awnwJmpJmfifibp}lg oqUlqblm
fill!WUlwqnq:

4.1 I1lwJuwfiwqpwJ}lfi ll{wpUlwqnpmpJmGfibp}l l.qwUlwpuwfi qwu nl.
ll!WUlZWOqWUlwpuwfi hWuwp 4nqubpl! ll{wUlwuIuwfiwUlqmpJmfi
bfi qpnlU ~wJwuUlwfi}l ~wfipwll!bUlmpJwfi opbfipfibpnq L.
~wJwumwfi}l <,wfipwll{bmmpJwfi U}l2wqqwJ}lfi ll{wJuwfiwqphpnq
uwhuwfiqwu finpuhp}lfi hwuwll!wmwuIuwfi: efiqhpmpJmfil!, npll!hu
~wJwumwfi}l ~wfipwll!hmmpJwfi I}lnumwJ}lfi qwll!}l wqqwJ}lfi
Oll!bpWUlnp, I}lnuUlwJ}lfi awnwJmpJmfifibp}l uWUlmguwfi
wnfil.mpJwup ll{wUlwuIuwfiwmqmpJmfi t ItPmu pwgwnwll!hu
~wJwuUlwfi}l ~wGpwll!bmmpJwfi ophfipfihpnq L. u}l2wqqwJpfi
ll!wJuwfiwqpbpnq uwhUwGqwu qwpqnq L. ll!wJuwfifihpnq: UmJfi
ll!wJuwfiwqpnq fiwIuwUlhuqw~ ll!wpmwqnpnlPJmfifibpp
l.qwUlwpuwfi qwu nl. ll{wmzwo qWUlwpuwfi qbll!nbpnlU It}lpwnqnq
UlmJdbp}l L. Ulmqwfipfibp}l l.wl}lhpl! l.hfi qwpnq ll!wqwu r}lfiht
ll{hmwqwfi qfimuGhp}l qnpb"[!fipwgl! qwpqwqnpnq ~wJwuUlwfip
~wfipwll!hmmpJwfi ophfiuqpmpJwup uwhuwfiqwu mmdwfinfihp}l
l.wl}lbp}lg:

4.2 efiqhpmpJmfil! ll{wmwuIuwfiwmqmpJmfi W ItPnuI, hph
hwughwm}lpn21! I}lnumwJ}lfi wnwnwfi}lfihpl! l.hfi wnwnqht nl.
ummJq LIlJ.wu nl. r}lwpdhl1 wnwl1uwfi hwugh}l, hwugh}l
I}lnl}lnIumpJwfi, }lfil.ll{hufiwL.hwugbwm}lpn2 pwgwqwJmpJwfi qwu
efiqbpnlPJmG}lg wfiqwIu wJt ll!WUlOwnnq: <l>numwJ}lfiwnwnwfim
qfiwuqhtm qwu qnpum}l qhuwhpmu, ~wowIunpqp }lpwqmfil1fihp}l
}lpwqwfiwgmul! qWUlwpqmu t I}lnuUlwJ}lfi qwll!}l
awnwJmpJmfifihpl! qwpqwqnpnq ~wJwumwfi}l ~wfipwll!hmmpJwfi
ophfiuqpmpJwup, ~wJwumwfi}l <!.wfipwll!hmmpJwfi u}l2wqqwJPfi
ll!UlJuwfiwqpbpnq L. wJt }lpwqwqwfi wqmbpnq uwhUwfiqw~
qwpqnq:

4.3 UmJfi ll!wJuwfiwqpnq ll!wpmwqnpmpJmfifibpfi wupnIt2mpJwup
qwu uwufiwlt}lnphfi l.qwUlwphlm IlhUWmu 4nqubpfi wqwmqmu hfi
ll!wUlwuIuwfiwmqmpJmfipg, hph qw bqhl t wfihwqpwhwphr}l md}l
hwfiqwuwfinfibp}l wqqbgmpJwfi hbmL.wfil1nq, npl! ~wqhL t umJfi
ll{wJuwfiwq}lpl! qfil1htmg hhUln, L. npl! 4nqubpl! l.t}lfi qwpnq

discrepancies in the settlement docwnent, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3n1 (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws ofthe Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defmed by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under 'the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non­
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
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qwfiJuwmhuhl u qwfiJuwpqhlhl:
Umjfl iquijuuifiurqpm] uunufiofhuc tlJ.numwj)1fi qwUI)1
awnwjmpjmfifihpl! n! UJ.wmzw6 uunnmqbpn, uijfi t' tlJ.numwj)1fi
umuipunlrn qnpum)1, !J.fiWUllwUp)1 qwu tihphurflpunqlnnuilnufl
mumujmpjmtlubpp llhUJ.Pmu' wnwpuwfi huq]1! dwuqhmfihpl!
[uuihnnbpu llhUJ.Phpmu, Cfiqhpmpjmfil! UJ.wmwuJuwfiwm!J.mpjmfi t
qpmu «<!>numwj)1fiqwUJ.uwu)1fi» .c!,wjwumwfi)1.c!,wfipwUJ.hmmpjwfi
ophfip)1 19-Pll hnrphuorn], )1uq u)12wqqwj)1fi tlJ.numwj)1fi qwUI)1
awnwjmpjmfifihp)1 llhUJ.Pmu' .c!,wjwumwfi)1 .c!,wfipwUJ.hmmpjwfi
u)12wqqwj)1fi UJ.wjuwfiwqphpn!J. uwhuwfi!J.wu qwpqn!J.:
.c!,w6wJunpq)1 qn'lu)1g umjfi tqurjuurfhuqp]; 3.7 qhmn!J.
fiwJuwmhu!J.wu' qn'luhp}l hwuwawjfimpjwup uwhuwfi!J.wu
duniqlnn]; [uuijuuniurfl llhUJ.Pmu Cfiqhpmpjmfil! qwpn'l t
.c!,w6wJunpq)1 fiqwmuwup jmpwpwfiDmp mzwgwu opqiu huniurp
hwZ!J.wpqhl mmjd" !J.6wpuwfi hfipurlnu, uurquijfi !!J.6wp!J.wu
qnuluiph 0.05%-}l !wtIJ.n!J.:
Smjdhp]; u /1.J.wulmmqunlp]; !J.6wpmul! lIn'luhp}l(i W urqunnnui
)1phfig UJ.wjuwfiwqpwj)1fi UJ.wpmw!J.npmpjmfifihpl! wupnq2mpjWUP
qwmwphlm iqurpmunlnpmpjmfljiq:

4.5 Iljfi llhUJ.Pmu, hpp «Q.fimufihp)1 uuiu];» .c!,wjwumwfi)1
.c!,wfipwUJ.hmmpjwfi ophfiprn] fiwJuwmhu!J.wu lpupqm] qfinuifibp])
uwu)1fi .c!,wjwumwfi)1 .c!,w(ipwUJ.hmmpjw(i ophfiullpmpjwfi
UJ.whwfi2fihpp qwmwpuwfi huqn'lmpjw(i lJqwu !J.hpwhuqnqmpjwfi
qwu pn'lnpfihpp Ilfifimpjwfi wpqjmfillmu wpawfiwqp!J.mu t, np
qfiuwfi qnpb"J!fipwgmu upfi!L. umjfi UJ.wjuwfiwqpp qfillmUl!
Cfiqhpmpjm(il! fihpqwjw9phl t qh'lu tlJ.wumwpqphp
Imh'lhqmpjmfifihp L. mtJ.jwlfihpl, npp wPllJmfillmu Cfiqhpmpjwfil!
hwqpn'l 6wfiw!hlm Il!fimphlml uwu)1fi npnzmul! W
hwuwUJ.wmwuJuw(imu .c!,wjwumwfip .c!,wfipwUJ.hmmpjwU
ophUuqpmpjwUl!, wUJ.w, Wjll hpUllhpl! P hWjm qWlmg hhmn
.c!,w6wJunpqU ppw!J.mUIl mUp upwqn'luwUpnphU lmuhl umjU
UJ.WjuwUwqpPl!, hph wpawUwqp!J.wu JuwJummuUhpl! UpU!L.umjU
UJ.WjuwUwqpp qfipmul! hWjmU)1wfihlm llhUJ.PmuqUmuUhp)1 uwupU
.c!,wjwumwUp .c!,wUpwUJ.hmmpjwfiophUuqpntpjWU hwuwawJU hpup
qhwUq)1uwUwJpfi umJfi UJ.wJuwUwqpPl! !q(iphlm hwuwp: CUq
npntu, umJU qhmnq UwJuwmhu!J.wu UJ.wJuwfiwqpp upwqnquwUp
lmWwU llhUJ.Pmu, .c!,w6wJunplll! W qpmu UJ.wJuwUwqp}l
u)1wqn'luw(ip lmWw(i hhmL.wUpn!J. C(iqhpmpJwU hWuwp
wnw2wgn'l !J.UwuUhp)1qwu pwg pnq(i!J.wu oqmmp n)1uql!, puq
CUqhpmpJm(il! UJ.wpmw!J.np t .c!,wJwumwUp .c!,wUpwUJ.hmmpJwU
ophUuqpmpJwup uwhuwU!J.wu qwpqn!J. tlJ.nJuhwmmghl
.c!,w6wJunpqp qpwu !J.UwuUhpUwJU aw!J.wln!J., npl! W awuq!J.mu
UpU!L. lmUmUl! umJU UJ.WjuwUwqpp qwmwpuwup .c!,w6wJunpqp
umwg!J.wb"n!J.:

4.6 <!>numwJpU qwUI)1, WJll p!J.mu' Upwql!Upwg tlJ.numwJ)1fi qwUI)1
(EMS) awnwjmpJmUUhpp u)12ngn!J. wpmwuwhUwUjwU hpqpUhp
mqwpq!J.nq wnwllwU)1Uhpp wUguwU unmw!J.np dwuqhmUhpl!
hpwUJ.wpwq!J.mu hU CUqhpmpjwfi pUmhpUhmwJPU qWJllmu qwu
qWPll'l hU mpwuwqptl_hl .c!,w6wJunpq)1U CUqhpntpJwU
hwuwUJ.wmwuJuwU tlJ.numwJ)1UpwdwUumUpUhp)1 uP2ngntl_: UmJU
qhmmu Uztl_wu wnwllwfi)1Uhpp wUguwU dwuqhmUhpp hWuwp
CUqhpmpjmUl! UJ.wmwuJuwUwm!J.mpjmU W qpmu, pwgwnmpjwup
.c!,wjwumwUp .c!,wUpwUJ.hmmPJwfi mwpwUpmu wnwpwU)1Uhpp
wUguwU huq]1i dwuqhmUhpp JuwJumuwU llhUJ.Phpp: CUqhpmpJmUl!
UJ.wmwuJuwUwmtl_mpJmUW qpntU UwL.wJl UJ.hmmpjmUUhpp, wJll
ptl_mu' mwpwUgpq qwu UzwUwqtl_wfi tl_wJPP UJ.hmmpjmUUhpp
tlJ.numwjp(i qwUJ.p(izwUwq!J.wu (wqqwJp(i) OUJ.hpwmnpfihpp qnqupg
wmupwUpfihpp wUguwU dwuqhmfihpp (mtJ.jwl UJ.hmmpJmUUhpntu
qnpb"nq huqp! dwuqhmUhpp) JuwJumuwU hWuwp:

4.7 CUqhpmpJmUl! UJ.wmwuJuwUwm!J.mpJmfi W qpmu .c!,wJwumwfip
.c!,wUpwUJ.hmmpJwUL.wJl UJ.hmmpjmUUhpp uwpuwJPU uwpu)1UUhp)1
qnqupg tlJ.numwjpU wnwllwUm wUgmuU wpqhlhlm hwuwp, Wjll
ptl_mu' wnwllwUm Ummlll! mtJ.jwl UJ.hmmpJwU mwpwUp wpqhlhlm,
wnwllWUpfi wnqpwtl_hlm qwu pnUwqpw!J.hlm qwu wnwllWUpU
n!Uiw9Uhlm hwuwp:

4.8 .c!,wjwumwfip .c!,wUpwUJ.hmmpjwUUWIlUWjpUuwpupUfihpp qnqupg

the Parties.
4.4 In case improper provision of services assumed by this

Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law "On Postal
Communication", and in case of international postal
services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.
The payment of the penalties and lorl fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above­
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries). '.

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the



umuipuiflm urllqnuffi wpqhlhllll Ilhlllpmu CGljhpmVjmGn
.!.wnw)unpqligunuhnui t GhphwGpwlllhmwqwGtlJnumwj)1GqwUj)1
ouimujmpjunl huniurp uwhuwGllwu u mllJwl pW2)1wnwpwGm
huniurp hW2llwpqllwuuwqwq)1GGm .!.wnw)unpqliGllhpwqwpoGmu
t bwnwjmpjwG qliuwg llnwpllwu uGwgwu qnuiurpg: UJl
lllhmmVjmGGhp)1UWPUWj)1Guwpu)1GGhp)1qnqu)1g wnwpwG)1Gbp)1
wGguwG uipqtqp]; IlhUWmu .!.wnw)unpqliG lit llhpwqwpollmu
t)wnwjmVjwGqliuwg llnwpllwu qmuwpn:

5.1 Umjfl lllWjuwGwqpnll Gw)uwmhullwu
t)wnwjmVjmGGhp)1 uwmmguwG nGvwgpmu CGqhpmVjmGn
lllwpmwllnpllmu t unqurhmlh], .!.wnw)unpqli' tlJnumwj)1GqwUj)1
bwnwjmpjmGGhp)1g oqunltqm qwqmG)1mpjwG )1pwllmGpn'
.!.wjwumwG)1.!.wGpwlllhmmpjwGophGuqpmpjwGu Wjt )1pwllwqwG
wqmhp)1Ghwuwlllwmwu)uwG:

5.2 CGqhpmpjmGn lllwpmwllnpllmu t npld; oUnll bppnpn wGowGg
~hwjmGblu wJt qbplllnll ~hpWlllwpwqhl.!.wnw)unpqli llhpwpbpjWl
)1pbG huijmli]; umbmpurjpf qwu Wjl qwqmG)1p qwqunq
mhqhqmpjmGGhpn,pwgwnmpjwup ophflpm] uwhuwGllwu qwpqnll
G2llwu mhqhqmVjmGGhp)1 mpwuwqpuwG CGqhpntpjwG
lllwpmwllnpmpjwGIlbUWhp)1:

5.3 .!.wnw)unpIln rquipmunlnpilnul t ~hpWlllwpwqhl umjf
lllWjuwGwqpnll t)wnwjmpjmGGhpp uwmmguwG nGpwgp)1
llhpwpbpjWl ~n2mllwb"u n~ hwllwum)1WjGUj)1u)1mbqbqmpjmGGhp,
npnGp qwpnq bG llGwu hwugGhl CGqbpntpjwG hwupwtJ.PGu
hwGqbgGhl ulllwnnqGbp)1unm CGqhpmpjwGqnqupg uwmmgllnq
bwnwjmpjmGGhp)1 llhpwpbpjWl n~ hwllwump qwpb"pp)1
ouwllnpuwGn: .!.wnw)unpIlnlllwpmwllnpllmu t nput oUnll bppnPIl
wGowGg ~hwjmGbl u Wjt qbplllnll ~hpWlllwpwqbl CGqbpmpjwG
llhpwpbpjWlPphGhWjmGpwnumpwjpG qwu WjtqwqmGpp lJ.wqunq
mhqhlJ.mpjmGGhpn,pwgwnmpjwup opbGpnll uwhuwGqwb"lJ.wpqnq
G2qwb" mbqblJ.mpjmGGhp)1 mpwuwqpUwG .!.wnw)unpqli
lllwpmwqnpntpjwGIlblllPhpp:

<l-tntlu6.Unwpwfint hwfi(\finuIt!hwughwUlppn2t!(uwwg11IJllfi)

6.1 \'wuwlJ.wqpwlJ.wG PIlPwlJ.gmpjmG hwGqliuwgnq qpwGgqnq
(lllwmtJ.Ppqwb")lJ.wu qGwhwmqwb" tlJnumwjpG wnwpwGpfihpn,
pG~lllhu Gwu hhnwqphpn u upG~u bplJ.m l.J.Plnqpwu pW2n
~qhpwqwGgnq qpwGgllnq WJl tlJnumwj)1GwnwpwGpGhpn (umjG
qiJup puwuwnll wjumhhm' qpwGgllnq wnwpwGp), umwg11IJll
hwughGulllwuwPlJ.nqtlJnumwjpGpwdwGumGpumwpwqpqhlm opn
CGlJ.hpntpjwGI}mumwmwp)1u)12ngnq w2)uwmwGpwJ)1Gdwuhpp
nGpwgpmu wnwpqmu bG num wnwpwG)1Gbpp t{pw G2llwu
hwughGhpp:

6.2 <I>numwmwppwnw2pG wjghtmVjwG dwuwGwlJ. hwughwm)1pn2
pwgwqwJmpjwG IlhUWmu tlJnumwmwpn GuwG wnwpwG)1G
llhpwqwpoGmu t tlJnumwjpGpwdwGumGll' hW2nPIlopn wnwllhlm
GlllwmwlJ.nll:

6.3 .!.W2npqopn hwughwmppn2 pwgwlJ.wjmVjmGnl.J.plJ.GtlhlmIlhUWmu,
tlJnuUlwmwpn hwughwmppn2 hWuwp pnqGmu t bwfimgwqpp'
tlJnuwwjpfi pwdwfiumfill GhplJ.wjwfiwtmu ~hwfiofiqwb"qpwfigqnq
tlJnumwjpfiwnwllwfipfiuUlwfiwtmuwupfi:

6.4 Umjfi qiJujJ 6.3 lJ.hmmu fi2tlwb" bwfimgwqppn tlJnumwmwpn
mhqwqpmu t mllJwt hwughp tlJnumwjpfi pwdwGnPIlwjpfiwplJ.qmu
lJ.wutlJnumwjpfi pwdwfinpIlWjpfi lllwhwpwfip hwuwlllwmwu)uwfi
)ugpqmu: <I>numwjpfipwdwfinpIlWjpfi wpqqp qwu tlJnumwjpG
1lwdwfinpIlWjpfi lllwhwpwfip pwgwqwjmpjwfi IlhUWmu
l)lnumwUlWpn bwfimgwqppn hwfiofimu t mtJ.jwl hwughmu
pfiwqtlnq ~wl)lwhwuwfiowfigpg uhl.J.Pfi,puq qpw wfihfiwppfimpjwfi
IlhUWmubwfimgwqppn l)lwqgfimut ummllP Jlllwfin:

6.5 flpwqwpwfiwqwfi wfio qwu wfihwm ohnfiwpqwmhp hwfiqpuwgnq
hw6wlunpIlfihppfimqqqwb" qpwfigqnq wnwllwfipfihpp hwfiofiuwfi
qnpb-{!fipwgfiwlllwhnqhlm filllWmwqnq .!.w6w)unPIln wnwpwfim

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordancewith the Legislation and other legal acts of the
Republic of Armenia.

5,2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exceptionof the cases
when the Company is obliged to do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formationof wrongopinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exceptionof the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registeredpostal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicatedon the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisagedby the Clause
6.3 of the present Chapter in the postal subscriptionbox of
corresponding address or in the correspondingshelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the·
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing



hwugbwqpnuHi )1pwqwfiwgfibUlU Gzmu t )1pwtlwpwGwqwG wGo)1
qwu iufihunn obnGwpqwm)1pn2 wJG GbpqwJwgmgw urflmflp, npfl
)1pwtlwum t umuifiuqnt )1pwtlwpwGwqwG wGo)1G qwu uifihunn
obnGwpqwm)1pn2l! hwugbwqptlwb" tltnumwJ)1G wnwl!wG)1G:
<,wow)1mpq)1qnqu)1g umjfi qbmmu Gztlwb"' tltnumwJ)1G umurpuiflhfl
uunufluqm ppwtlwum~JmG mflbqnq wGop wGmG!! lGztlblm
qbUWmu wnwl!wGpGbp!! tltnumwmwpp qnqupg hwGoGtlmu btl
ppwtlwpwGwqwG wGop qbUWmu' tlbp2PG)1u qbqwtlwppG qwu
llbqwtlwpp qnllupg lPwqnptlwb" wGopG qwu llbqwtlwpp hpuniuifim]
uwhuwGtlwb" wzIuwmwqgpG, pul! uifihunn obnGwpl!wmppn2
qbUWmu' wGowup uifihunn obnGwpl!wmppn2!! l!wu tlbp2)1G)1u
l!nqu)1g Iltwqnptlwb" wGo)1G l!wu uifihunn obnGwpqwmppn2
hpuniuifim] uwhUwGtlwb" wZIuwmwqg)1G:

6.6 UmJG qJlup 6.3 qbmmu Gztlwb" lhwGoGtlwb" tltnumwJpG
wnwl!wGpGbp!! tlbpwqwotlmu hfi tltnumwJ)1G pwuwGumGI!, npuihq
Gztlwb"wnwl!wG)1Gbpl! UJ.whtlmu hf 30 (hphumfi) op: UmJG qbmmu
Gztlwb" bpbumfiopjur uwul!bm)1 l!G~wgl!mu huruqbunnhpp
(hwugbwm)1pn2 GbpqwJwgmg)11W qwpnll t GbpqwJwGwl
tltnumwJ)1GpwuwGumGI! u umwGwl tltnumwJ)1Gwnwl!wG)1G:

6.7 bpbumGoPJw uwuqbml! lJlwGwlm9 hbmn lhwGoGtlwb" tltnumwJ)1G
wnwl!wG)1G eGqbpm~JmGl! umJG UjwJuwGwqpntl uwhuwfitlwb"
l!wpqntl tlbpwqwpoGmu t <,wowIunpq)1G' Gzblntl lhwGoGuwG
UJ.wmownl!, npl! lJlwgtlmu t CN 15 ouw~ey)1 tJ.pw:

6.8 UmJG qJluntl GwIuwmbutlwb" wnwl!wG)1Gbpp UJ.whUwGbpbumGoPJw
awuqbml! <,w6wIunpq)1 qpwtlnp UJ.whwG2ntl qwpnq t 4P6wmtlbl u
uwhUwGtlbl eGl!bpm~JwG qnllupg wnw2wpl!tlnll WJl uwul!bm:

6.9 UmJG UJ.wJuwGwqpp ZP2wGwl!GbpnlU tltnumwJpG b"wGpngGbpp u 2
(bpl!m) lIPlnqpwu!! qbpwqwGgnll wJl wnwl!wGpGbpp, pG1UJ.buGwu
gUJ.whwG2 pnlnp mbuwlIP wnwl!wGpGbpp hwGoGmuG
ppwl!wGwgtlmu t tltnumwJpG pwawGumGI!Gbppg: U]lGlu 2 (bpl!m)
lIPlnqpwu pnlnp wnwl!wGpGbpG eGl!bpnl~JwG l!nllupg wnwl!tlmu bG
hwugbwl!wG wnwl!uwG qwpqntl, u wnwl!wGpGbpp hwGoGmuG
ppwl!wGwgtlmu t umwgnqp pGwqm~JwG, qnpb"mGbm~JwG qwu
qmGtlblm tlwJpmu' l!um wnwl!wGm tJ.pwGztlwb"hwugb)1:

6.10 <,wuwpwl! UqpwGgtlnq) UwuwqwqpwqwG ~eywqgm~JmGl!
(wJumhbm' <,wuwpwq GwuwlJ.), WJq ~tlmu wnwGg b"pwpwtlnpuwG
wnwl!tlnll hwuwpwq ouwl!bpUJ.uwup WJl wnwl!wG)1Gbpl!
(hwuwpwl! pwgpqGbp, <twGmgmuGbp, CN07 hbm<twGmgmuGbp u
wJlG) umwgnqp hwugbG uUJ.wuwpqnll tltnumwJ)1G pwuwGumGI!
umml!wqptlblm OPl! eGqbpm~JwG tltnumwmwpp u)12ngntl
wzIuwmwGl!wJ)1G uwubp)1 l!G~wgl!mu wnwl!tlmu bG l!um
wnwl!wG)1Gbp)1 tJ.pw Gztlwb" hwugbGbp)1: <,wuwpwq fiwuwl!Gbp)1
hwGoGmuG )1pwl!wGwgtlmu t qpwGI! tltnumwJ)1G pwawGnpqwJ)1G
wpqllnuI qwu tltnumwJpG pwuwGnpqwJpG UJ.whwpwGp
hwuwUJ.wmwuIuwG Iug)1qmu mbllwqpblm uP2ngntl: <l>numwJpG
pwawGnpqwJpG wpl!llP qwu tltnumwJpG pwuwGnpqwJpG
UJ.whwpwGp pwgwqwJm~JwG qhUWmu hwuwpwl! Gwuwl!Ghp!!
hwGoGtlmu t mtiJwl hwugbmu pGwl!tlnq lwtltwhwu wGowGgpg
nput ublIPG, )lUl! ppwtlwpwGwl!wG wGo)1 l!wu wGhwm
ohnGwpl!wm)1pn2 qhUWmu GuwG wnwl!wGpGbp!! hwGoGtlmu bG
umJG UJ.wJuwGwqp)16.5 qbmml. uwhuwGtlwb" )1pwtlwum wGowGgpg
nput uhlIPG:

6.11 Q.pwGgtlnq tltnumwJ)1G wnwpwGpGhp!! hwugbwm)1pn2!!
(umwgnllPG) hwGoGtlmu bG wGO!!hwumwmnll tltwumwpey)1 hpuwG
tJ.pw: <l>numwmwpG ummqmu t hwugbwmppn2 (umwgnllP) wGO!!
hwumwmnq tltwumw~meyl! u qpwGgtlnq wnwvwGpG hwGoGmu t
pwgwnwUJ.hu wnwl!wGm tJ.pw Gztlwb" umwgnqpG:
l>pwtlwpwGwqwG wGo)1 qwu wGhwm ohnGwpqwm)1pn2 qbUJ.l!mu,
h~h wnwvwGm tJ.pw Gztlwb" It wnwvwG)1G umwgnq )1pwtlwum
wGo)1 wGmG!!, WUJ.W qpwG9tlnll tltnumwJ)1fi wnwvwfi)1Gbp)1
hwGoGmuG )1pwqwfiwgGhIltu, u)1Glu wnwvwGm hwGofimul},
tltnumwmwpG ummqmu t umJG UJ.wJuwGwqp)1 6.5 qbmntl
uwhuwfitlwb" wnwvwG)1G umwfiwlm )1pwtlwum~JmG mfihgnq wfio)1
wGol! hwumwmnll tltwumw~nteyl}:

the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items' custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identifi~tion document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. Incase
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.



Umjfi lllWJuwfiwqpp ZP2wfiwqfibpmu ..t.wnwlunpqp qnqupg
wnwllqwa, uurqurjfl «Ill efiqbpmpJwfi UbIJ.llnq~hwfiofiqwa» pnlnp
umtupuiflhllhpp qbpwqwpoqmu hf ..t.wnwlunpqllfi, purqummpjunip
uP2wqqwJPfi ihnuunujpf awnwJmpJmfifibpp lllWJuwfifibpnq
uurhuuilhhuc npnzwqp qblllllbpll, npnfip qwpqwqnpqmu bfi
..t.wJwumwfip ~wfipwlllbmmpJwfi uP2wqqwJPfi lllWJuwfiwqpbpnq U
qpwfig hpuwfi lj_pw huutunqunnuiuluwf lllbmmpJmGGbpp qnqupg
uwhuwGqwa t}1numwJpGlpuflnfifihpm]:

6.13 Unwpqwa, uurquijti «Ill eGqbpmpJwG ubIJ.llnq lhwfioGqwa»
up2wqqwJPfi wnwpwGpfibpl! qbpwqwpoqmu hfi ..t.wnwlunpqllfi·
qhp2pGpu qnqupg qbpwqwp6UwG huniurp uwhUwfiqwa
ourmujrupjuif wpuhlll! qnwpblm qblllllmu: 'bbphwGpwlllbmwqwfi
umuipnulfibp]. qblllllmu wnwllwGpGbpll hbmqhpwqwp0l!
qwmwpqmu t wfiqnwp:

6.14 UmJG lllWJuwfiwqpp puwumnq «Ill_ eGqbpnlPJwG ubIJ.llnq
l_hwfioGqwa» hfi hwuwpqmu htnnl.juq wJG qblllllbpl!, hpp
eGqhpmpJmGI! qwmwpbl t umjfi lllWJuwGwqpnq uwhuwGqwa pp
lllwpmwqwGmpJmGGhpl!, uurqtujfl umuipuifijifl hwugbwmppn21! W
hwfioGqbl

w) huruqhp ujuuq tJ!Gblm lllwmnwnnq,
p) huiuqb]i t}1nqmlumpJwG iqunntiumm],
q) huruqhunnppng purquiquijntpjtufl lllwml'iwnnq,
11)wnwpwGm lj_pw Gzqwa hwugbmu hwughwmppn2 WGwqqblm qwu

NmGqblm lllwmnwnnq,
h) hwughwmppn2 qllIJ.Upg wnwpwGpG umwGwlmg hpwuwpqblm

lllwmnwnnq,
q) qpwfigqllIJ. wnwpwGpGhpp 11hlllllmu' hwughwmppn2

lllwpqblm wGhGwppGmpJwG 11hlllllmu (wGOI!
t}1wumwpmIJ.Pl_fibpqwJwgqhlm 11blllllmu),
t) eGqbpmpJmfipg wGqwlu wJllllwml'iwnnq:

6.15 UmJG lllWJuwGwqpp puwumnq hwughG hwuwpqmu t ummJq, hpb
wnwllwGm lj_pw tpwgqwa hwugbmu wnqw bG hhmuJwl
l_wt}1wGpZfibpl!fibpqwJwgqwa hhppwqwGmpJwup'

w) wGmfi wqqwfintG,
p) t}1llIJ.ng,mmfi, ZhGIlPhWuwp, pGwqwpwGp hWuwp,
q) pGwqwqwJPP wGqwGmu /uwpq, pwqwll, qJmql,
q) t}1numwJpG11WUPl_:

..t.wJwumwGp ..t.wGpwlllbmmpJwG mwpwb"!lpg 11mpu wnwllqllIJ.
wnwllwGm 11hlllllmu tpwgqmu bG Gwu lllbmmpJwG wfiqwGuwG
11wZml!, pGl_UJ.bu Gwu wpmwuwhUwG wnwllqllIJ. wnwpwGm
QuwqhpUJ.uwG hWuwp uwhUwGqwa qwqbpwUJ.wJuwfiGhpG nt
aUWPIJ.Phpl!:

6.16 U}l2wqqwJPG t}1numwJpG wnwllwGpGbpp I!G11mGuwG,
auwqhpUJ.uwG, wnwpuwG u hwGaGuwfi, pGl_lllhu fiwu
hhmqbpw11wpap hbm qWUJ.qwa qnpb"J!fipwgGbpp
wnwGoGwhwmqmpJmGGbpl! uwhuwGqmu hG ..t.wJwumwGp
..t.wGpwlllhmmpJwG uP2wqqwJPG UJ.wJuwfiwqphpnq
(..t.wuwzluwphwJpG t}1numwJpGupmpJwG wqmbpn4.):

6.17 <l>numwJpG qwUJ.P awnwJmpJmGfihpp uwmmguwfi UJ.wJuwGGhpl!
(Gwu umJfi UJ.wJUwGwqpmu Gzqwa UJ.wJuwGGbpl!)uwhuwGqwa hG
~wJwumwfip <!.wfipwlllbmmpJwG uP2wqqWJPG UJ.wJuwGwqpbpnq u
t}1numwJpG qwUJ.P qnpamGbmPJmGI! qwpqwtlnpllIJ. ..t.wJwumwGp
..t.wGpwUJ.bmmpJwG hwuwlllwmwuluwG ppwqwqwG wqmbpnq:
~wl'iwlunpqp UJ.whwfi2nq eGqbpmpJmfil! lllwpmwqnp t
WUPllIJ.2wqwG u uwml_htJ! mbqbqwmqmpJmfi mpwuwqphl
..t.wl'iw):unpqpG awnwJmpJmGGbpp uwmmguwGG wnGl_qnq
gwGqwgwa hwpgp qbpwpbpJW1:

pGpfimpJmGI!
hwumwmllIJ.

7.1 UmJfi UJ.wJuwGwqpp qWlllwqgmpJwup l.Inqubpp uP21. awqwa
qbnbpG m mwpwawJGmPJmGGbpl! tmaqmu hG pwGwqgmpJmGGbpp
up2ngnq:

7.2 PwfiwqgmpJmGGbpp wpllJmGpmu hwuwowJGmpJmG abnp l_phpbtm
11bUJ.pmu·l.Inqubpp uP21. awqwa qhnhpl! tmaqmu hG qwmwqwG

6.12 All the items dispatched by the Client in the framesof this
Contract, but "undelivered not by the Company's fault",
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreementsof the
Republic of Armenia and consecutive postal rules,
envisagedby correspondingcountries.

6.13 The international items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as "undelivered not by
the Company's fault" by the present Contract, when the

. Company carries out the obligations assumed by the
Contract, but the item is not receivedby the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicatedon the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the frameworkof
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,
b) street, house, building number, apartmentnumber,
c) name oflocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are definedby
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter:~request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled throughnegotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in



qwpqmJ.' <!.WjWUUlwli)1~wlipwlllhUlmpjwli ophliu'lpmpjwlil! I.Wj1
)1pwtJ.wqwli wqUlhp)11ihWUWIllWUlwujuwli:

Q.lmtu 8. bQIlwlltwlJ.)ll qpDljplihp.

8.1 Urujfi Illwjuwliwq)1pli nid]; uh2 t uUllimu I. "4nquhp)1 hunituji
IllWPUlWq)lpt llwnlimu 2014p.-)1 hmlitJ.wp)1 08-)1g I.qnpbntu t u)1lil_u
2014p.-)1 'lhqUlhuphp)1 31-1!: bph umjfl qhUlntJ. IiWjuwUlhutJ.wa
IllwjuwliwqJl)1 qnJlbnqmpjwli tJ.hJl2liWcJwuqhUlI! lJlwliwJ.lug
umfiihuqti 15 op umuig "4nquhp)1g npld; uhql! iJl awlimgmu
Illwjuwliwq)1pl! 1mah1m tJ.hpwphpjw\, unqui umjfi Illwjuwliwq)1JlI!
huniurptlnul t tJ.hpwqliptJ.wa Ilmjfl IllwJuwlilihJlntJ.' wlinJlnz
duniljhmm]:

8.2 UmJIi iquijuuiflurqp]; dwuqhUlI! qwpnq t hpqwJlwoqtJ.hl u)1lil_uWJll
cJwUIJ.hUlI!lJlwliwlI!' umjfl IllwJuwliwqJl)1 "4nquhJl)1g nput uhlJ.)l
wnw2wpqmpJwIi umljuijrnpjurfl llhUlVmu IllwJuwlintJ., np
<!.w6wtunpq)l iimn iJl tJ.hJlwghl lltnuUlwJ)11i awnwJmpJmlilihJl)1g
oqUltJ.h1mIllwhwli21!:

8.3 UmJIi IllwJuwliwq)1JlI! iJlqwpnq uwuliwlJ.)lnphli qwu WUPUIJ.2mPJWUP
1mbtJ.hl "4nquhp)1l}mtuwllwpo hWUWOWjIimpJwup' purqummpjunip
<!.wJwuUlwli)1 <!.wlipwlllhUlmpJwli ophliullJlmpJwuP uwhUwlitJ.wa
'lhUlVhp)1:

8.4 UmJIi IllwjuwliwqpntJ. uwhUwlitJ.wa lJlnuUlWj)11i qwlllJl
awnwJmpJmlilihp)1 qlihJl)1 (uwqwqlihp)1), )1liilllhu liwu <l>nuUlwJ)11i
qwlllJl awnwjmpjmlilihp)1 uWUlmguwli IllwjuwlilihJl)1
lltnlJlnjumpjmlilihp)1 llhUlVmu, Qliqhpnlpjmlil! lJlnlJlnjumpjmlilihp)1
tJ.hpwphpjW1 UlhqhqwUltJ.mpjmlil! UlJlWuWllJlmu t <!.w6wtunJl'lP1i )1Jl
lJlnuUlWj)11i pwcJwliumliplihJl)1, )11il_lllhu liwu QliqhpnlPjwli'
www.haypost.am )1IiUlbplihUlWj)11iqWjp)1 u)12ngntJ.:

8.5 <l>nuUlWj)11iqwlllJl awnwjmpjmlilibp)1 uWUlmguwli IllwJuwlilihp)11i I.
dwuqhUllihp)11i I. IiztJ.wa awnwJmpJmlilibp)1 qlihp)11i (uwqwqlibJl)1Ii)
l_tJ.hJlwphptJ.nqumJIi Illwjuwliwqp)1 WJl lJlnlJln)umpJmlilihpl! qwu
lJlwgmulihpl! qWUlWJltJ.mu bli qnquhp)1 lJln)uw'lwpo
hwuwowJlimpJwup' <!.wJwuUlwli)1 <!.wliJlWlllbUlmpJwli
oJlhliuqpDlPJWUP uwhUwlitJ.wa qwpqntJ. lJlwgmg)1l_
hwuwowJliwqphp qlipblm u)12ngntJ.:

8.6 UmJIi IllwJuwliwqpntJ. fiW)uWUlbutJ.wa' IllwJuwfiwqp)1 lmWwfi
llhUlVbp)1gpwg)1 umJfi IllwJuwfiwq)1JlI! qwpnq t 1mbtJ.h1 "4nqubJl)1g
Jmpwpwfil_jmpp liwtuwobnfimpJwup gwfiqwgwa dwuwfiwq' WJ'l
uwupfi uJmu qUIJ.upfi uhq wupu wnw2 qpwtJ.np awfimghlm
IllwJuwlintJ.:

8.7 "4nquhpl! hwuwoWJfitJ.mu hfi, np hph umJIi IllwJuwfiwqp)1
qnpbnqmpJwli I!fipwgpmu <!.wJwuUlwfip <!.wfiJlwlllbUlmpJwfi
hwuwlllWUlwu)uwli IinJluwUl)1tJ. )1JlwtJ.wqwfi wqUlhpntJ. lJItwu
u)12wqqWJ)11i IllwJuwfiwqpbJlntJ. uwhUwfitJ.hli awnwjmpjmfilibJl)1
uWUlmguwfi WJ1 IllwjuwlifibJl, )1 hwubUwUl umJIi IllwJuwfiwqpntJ.
uwhuwfitJ.wa awnwJmpJmfifibp)1 uWUlmguwfi IllwjuwfilibJl)1, WIllW
"4UIJ.uhPI! qwnw2finMtJ.hfi hWUWIllWUlwu)uwfi IinJlUwUl)1tJ.
ppwtJ.wqwli wqUlhpntJ. qwu u)12wqqwJ)1fi IllwjuwliwqJlhpntJ.
uwhuwfitJ.wa awnwJmpJmfifihpp uWUlmguwfi IllwJuwfilihJlntJ.:

8.8 UmJfi IllwJuwliwq)1pl! qwqutJ.wa t hWJhphfi L.wfiq1hpbfi 1bqmfihpntJ.,
hWljmuwpwqnp ppw!J.wpwfiwqwfi md mfibgnq l_npu (4) oppfiwlJ.Pg:
IllwJuwfiwqpp 3 (hpbp) oppfiwqn ufimu t QfiqhpmpJwfi unUl, puq 1
(uhlJ.) op)1fiwqn Ulp!J.mu t ~w6w)unpq)lfi: ':'wJhpbli L. wfiq1bphfi
UlhpuUlhp)1 uh2 Ulwpnfiqwlmufihp qwu hwqwumpJmfilihJl lJlfih1m
llhlllpmu qnpbnlu t hWJhphfi Ulwpphpwqn:

8.9 UmJfi IllwJuwfiwqpn!J. qWUlwp!J.wa pnlnp qpw!J.np awlimgmulihJlIi
I!fi'lmfihlJl hfi "4nquhpp qnqupg, hph llJlwlip qWUlwJl!J.h1hfi umJfi
IllwJuwfiwqpp Q.lm)u 9-n!J. uwhuwfi!J.wa )1pw!J.wpwfiwqwfi
hwugblihpn!J. qwu t1hqUlpnfiwJPfi hqwliwqn!J.' hhUluJw1
tlhqUlpnfiwJ)1fi lJlnuUlp hwughfihpn!J.'

QliqbpnlPJntli ' namakanishCw,haypost.am

~w6wtunM' --------@-----.-----

compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from 08.01.2014 and remains valid till
31.12.2014. If any of Parties does not notify about the
Contract's termination at least 15 days before the
expiration of the Contract's action deadline under this
Clause, in this case the Contract is considered re-signed
under the same conditions for an indefinite term.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shim prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@hayposLam

Client: __ . .@ ------



8.10 Urujf llIWjuwOwqp}l9-pq qJlumu 02!J.wb- Obpmu 1..
umjfl ujuijuurtiuiqp]; lJ.OpuwGhuniiup <!,w\ _ Jwgpwb-
q}lumumu 1.. IlPwG lJ.}lg IlIwumwpqpb1nnu---qfIitpntumpjmOGbp
lJ.wmwp!J.bLmqbutPbpmu 4nqubpl! b-wOmgmu hfl u}lUjwOg uijq
uwu}lG hunlunqunmuujuuifl IlInllintumpjmOI! lJ.wmwp!J.bLmghlnnn
hnopjui c:huulJ.bmmu lJ.wu uiflhunqurq, hpb IlInllintumpjmGJ!
!J.bpwpbpqmu l pwGlJ.Wj}lGqwqbpWlllWjUwGGbp}lG1.. lLblJ.mpnGwj}lG
$num}l huiuqbhfl:

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

Q..lnttu9. ttnqUbp}l }lpw!J.wpwfiwlJ.wfihwugbfibpn, pwfillwJ}lfi
1.{w1.{bpWlllWjuwfifibpl!t._ umnpwqpDlPJntfifilipl!

«<!'<!'!J.bpwhulJ.}l~iququnn]; w2tuwmwlJ.wqu» '1l'4L,
p.bpluufl, l!wqpwujwfi 19
<!,q<!,<!,00061508
«l>"U qnpb-wnOwlJ.wfi!J.wp~mpjmfi
<!,<900011545069

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Company:

"Haypost" CJSC,
22 Saryan street, Yerevan
Tax code: 02507464

Client:

"Staff of Control Chamber of the RA" SGI
19 Baghramyan street, Yerevan
Tax code: 00061508
Operational Department, Ministry of Finance, RA
Account number: 90001 5069
Tel.: 58-82:~~~26
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