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Zupg/Mupqupuindw | MTunwuhw/NMupqupwimid Question/Clarification | Answer/Clarification
t hwpgnud Request
tinpnd Bup wybh | Pwth np wdju) pipwuguljupgu hpkuthg | May we ask you to | Since this is a Competitive Dialogue Procurement Procedure, the
dwtipudwut ubpyuyugunid k «Unpguljguyhti | describe the Scope of | detailed Scope of Work will be described during the later stages of
uljupugpby Enjunumipjudp» qudwb pupuguljupg, | Work more in detail? | the procedure (in accordance with the Law of the Republic of
hpuwljwtwgytihp hpuwljuwtwgytihp wpumnwipubpp Armenia “On Procurement”.) More detaisl on the procedures are
wpjumwnwbpubph Juwhdwyktu gnpéptpugh hbhnwuqu available in Government Decision No 123-N, adopted 16 February
punipwighpp: thni kph nupwgpnud: Unwi]bg 2017.
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Do understand
right that the
production of
biometric

we

passports
and ID cards as well as

the  provision  of
hardware such as
Personalization
Machines and
Software is part of the
Scope of Work?

Please see Clause 1 of the Announcement: “The contract should
cover providing such services for up to 15 years period which would
be necessary to issue biometric passports and ID cards in the
Republic of Armenia, and implementation of the modernized public
key infrastructure (PKI), its maintenance and support. These
services should be related to running the existing software
applications and server/networking infrastructure, as well as
activities towards the improvement of the software application
components, investing in additional technical infrastructure to
Improve the system operation.”




unpnud Llp | Sku twppunpuljuynpdwt | Could you  please | See Clause 12 of the Announcement: “The application and related
hwunwwnky huwyinwpupnipyut kwn 12-p. | confirm which | documents, as well as electronic copy of application and related
ZuybJws 2.2-hu Yhg | “Uwulnulgh  huywyp nr ppuwig | attachments of Annex | documents (on CD/DVD) are put into an envelope, which is sealed
thwunwpnphpp Yhpwpkpnng  hwunwpnpelpp,  plswku | 2.2 need to be drawn | by the applicant. The Envelope contains one (1) original and three
whwp k 1hubku | fZwik huinh bEuinpnauyhl | up in Armenian? (3) copies of application documentation in Armenian, one (1)
huybpki: Utlp | wnwppbpulp ujuyjwnulng (CD/DVD) | We are referring to | original and one (1) copy of application documentation in English,
ujuunh mubkup ISO | ppynid &b Spuph dkp, npp unubdynid E | 1SO certificates, | as well as one (1) CD/DVD with electronic version of application
hwjuuwnwgpbpp, wyl GEphuyughngh [nndhg: Opwpnid | annual financial | documentation in Armenian and English”
bhwbuwlju bkpungws hwunwpnpelpp Juqdiynid | statements, etc. Documents mentioned in the question should be appropriately
hwoybwnynipjniuubp | & Auylpki Ll phophinuljpg o 3 translated to Armenian since this would be official language of the
n bwge wuwndkhikphg, uzlzglbpbh' 1 procurement process. However, no notary certified translation is

phoppinulipg b 1 wwwndkihg hisyku necessary in this case.
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vunpnud tup | NMupqupwinidubpp huytpkt | Can you please inform | Clarifications to the questions will be published in English on the
dwtipudwul Jhpuywpwljybt hinbjuy Jbp botipnud. | us about the precise | following webpages:
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http://gnumner.am/am/category/61/1.html
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https://www.ekeng.am/hy/Procurement/
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details where the
clarifications will be
published the

websites?

on

http://gnumner.am/en/category/61/1.html and

https://www.ekeng.am/en/Procurement/

as well as in Armenian at the following web pages:
http://gnumner.am/am/category/61/1.html
https://www.ekeng.am/hy/Procurement/
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May we ask you to
confirm if the
applications need to
be submitted
physically?

Yes, applications must be submitted physically (in person or by
postal service). Please see Clause 12 of the Announcement: “Pre-
qualification applications should be submitted to 4 Tigran Mets str.,
5-th floor, Yerevan 0010, RA before 12:00 PM (Yerevan local time)
on April 5, 2017 and they should be drawn up in Armenian and
English, however, in case of inconsistency between the two texts
the Armenian text shall prevail.

The pre-qualification application must be submitted in hard copies
and in electronic form.”
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huybplbipi:

Zuunkpp bEplhugugynid kb

hwunmwpnpughl o Ejupniughi

dbny?
Zhwpunp £1, 2, 2.1 | Vwpiwnpuljugnpuiui Is it possible to get the | The Prequalification Announcement containing all Annexes in
b 2.2 hudbJusubpp | hwpnwpwpnipmniup, nnp uwl | Word documents of | Word format is available here:
unwliug Word | wupnibwlnid £ hwdwwywunwupuwt | the Annexes 1, 2, 2.1 | http://gnumner.am/en/category/20/1.html and
thwunwpnph hwdbjusutpp hwuwbbh E htwubjuy | and 2.2? https://www.ekeng.am/en/Procurement/
Aliwswthny: hnyniudutpny.

http://gnumner.am/am/category/20/1.html

https://www.ekeng.am/hy/Procurement/
vunpnud Llp | Sk'u twpwnpuljuynpdwt | May we ask you if the | For Annex 3, No. 9 you may submit any kind of documents
wupqupuily, hwjynwpwpnipjut ZwuykJws 3-h No. 9- | Financial capabilities | reflecting performance of services and supplies similar to requested
wpynp httwpwynp £ | p vwhwdwinud b wybt thwunwpnpebph | can be proven with | services (financial statements, invoices, reference letters from
dhuwbuwljute ubpyuyugdwt wwhuwtgp, npny | annual financial | clients, contracts or agreements, etc.). Therefore it is not mandatory
Uhongubipp whpwdtown £ hhdtwdnpl)] tdwbiwwnhy | statements only? to submit only annual financial statements for 2016.
hwjuuwnty wpjumwnwbpubph hpwlwtwgnidp | The closing of the
nunpkljul (Ppuwiuwjut  hwpybwnymipjnitiukp, | financial year 2016 is | Concerning requirement No. 10 of the Annex 3:
bhwbuwljut hwohy-wypwupwqpblp,  punmibdwib- | still in progress and | “Document to be submitted — Bank Statement.”
hwydtunynipu hwtdudwi wpdwbwgnpnipiniuikp, | therefore, the annual | A valid bank statement issued by bank serving checking and savings
Uhongny: 2016 | gpnipniuubkp hwdwhinpnutnhg, | statement of 2016 is | account of potential bidder should be submitted for the year 2016 to
dhtwiuwljun wujlwbwgpbip b hwdwdwjtiwgptp): | not yet available. Is it | evidence the minimum requirement specified. .
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hwphyubph punywdpp pufuipup
vunpnud kup | Sku twppunpuljuynpdwit | Could you  please | Please see Clause 4 of the Announcement: “ Pre-qualification request
hwunwwnb];, np h | hwpnwpupnipju 4-nn Ytwp. | confirm if Annex 2 | includes also written application signed by participant wishing to
pnud 2.1 b 2.2 | “Lwpnunpulunnpdwb huyinp | has to be submitted on | take part in this prequalification process. Suggested template of such
hwytjusutph Gbpwpnid F dwululgh  [npidhg | top of Annex 2.1 and | application and applicable requirements for it are presented in
hwybJusd 2-n | hwuwnwnygws  Gwpnunpulunpdul | Annex 2.27 Annex 1 to this announcement. Template documents for declaration
unyuwbu whwp b | plpugulupghl vwuiulglint gnuinp by participant (see Annex I attached) concerning participation and
ubpluyugyh: phunid, nph wnwowplyng dbp b ppw documents meeting qualification requirements along with

djuwndundp wnpwpwnpyng
wwhwhollbpp bbphuyugyus ki N 1
hunfbyjuéni, dwubluyigh gnniuhg
huumnunyus gpun/np
hugunuwpupnipnih  (hukjjus N 2)°
vwhwinfué dwuliulignipyul

ppuwynilph I npuwlun/npdwl Jwuny
huppmmbuyws wwhwaohbphli  pp
wjjuyblph  hudwwyunwupnubingeul
vwupl (N 2.1. It N 2.2. hunjbpwstikp) N

22 hwybjjwshh  [gkiny  unyib
huypunupupnipjudp wwhwieyng
wnknkinipnibaakpp, huwdfunnkn
gnpénibbnippull  wuylwinughp, Lpk

dwmuluhghbpp  hwprunpulun/npuub
phpugulupghl  Jdwubwlgnid kil
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Information to be submitted for consideration is presented in
attached Annex 2.1 and Annex 2.2. It should be noted that required
Information, joint venture agreement (if participants are in joint
venture for prequalification process), e-mail of participant must be
attached to Annex 2.2 form submitted with application.”

Annex 2, Annex 2.1, and Annex 2.2 should be submitted.




b Enpnbuyhl thnuinp huugki:”

ZunjbpJushkp 2-p, 2.1-p b 2.2-p whnp F

abplugugyka:
Upmnp quiwh | Sk'u twjuwnpuwljuynpdwit | Does the procurement | Please see Clause 1 of the Announcement: “ The successful bidder of
pupwuguljupgu huwjnwpupnipyjutt 1-htt Ywp. “Unyé | procedure also include | this procurement procedure would be granted a right to sign a
nungpynid bt | phpugulupgnid hwnpny dwhusyws | the supply of ID Cards | concession agreement for the issuance of biometric passports and ID
unyuwjubugdut dwmubwlghli  uvwhdwiywmé  Jupgny | and Passports, or only | cards, implementation, and maintenance and support of the
pwpubkph b | §golnphih ppunjnilp’ Zuguumnwih | supplying the system | modernized public key infrastructure (PKI). The contract should
wudtwgpbph Zwhpuybnnyent inid for issuance of these | cover providing such services for up to 15 years period which would
dwnwljupupnid, Jhhuuwpsunphuwlmlb  whdlmgplph &1 | documents? be necessary to issue biometric passports and ID cards in the
pt vhuyt  bows | dnyiwlwbmgld puwpunkph Republic of Armenia, and implementation of the modernized public
thwunwpnptph Jennupluud, wpphwlulugyus key infrastructure (PKI), its maintenance and support.”
pnnupldui hwhpuyhl hwjuunugplph
hwdwlupgh Lhpwlunnigyudph wynndunugyus Yes, the Procurement Procedure includes both ID Cards and
dwnwljupupnid: hwdwlupgh dbpppdwl, vywuwplhdwh Passports publishing, supply and personalization, as well as supply of
i thnpnumbgulwl yunnuiyny necessary infrastructure for issuance of the mentioned documents.
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hbunuqu pupkjunjumin,
uwippuny/npnidibnph wnkhbahulwi
huluypdwih ni
JunnuipbjugnpSdwin?”
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ubkpupnd L pupnbph nt wbwdwgptph
hpwnuwpuwlnud, dwnwupupnid b
wbdtwynpnid, hiyybu twb tydus
thwunwpnpetnh poqupidut hwdwp

withpwudton Eupwljunnigusph
dwnwljupupnid:

9 | Munpmd Eup | NMupqupwinwdutpp  Yhpuwwpuwlykt | Could you please send | Clarifications to the questions will be published on the following
niuplyty htwnlyuy Jbp Eotipnud. us the exact link to the | webpages: http://gnumner.am/am/category/61/1.html and
wupqupwiniwdubph | http:/gnumner.am/am/category/61/1.html | clarification https://www.ekeng.am/en/Procurement/
hnnudp: i1 documents?

https://www.ekeng.am/hy/Procurement/

10 | 5-py b 19-pn Eobipnid | Sk'u unyt wwpqupwbnidibph Yk 6-p | Page 5 and Page 19 are | Please see our response in par. 6 of this Clarification document
uoJws Lu wmwpphp mentioning two
thwunwpnpehp: different kinds of
Upnn'p wninhin documents. Are
whgud audited financial
bhuwbuwlju balance sheets enough
hwybtwnynipniuubp or bank statements are
R pwwpup kb, ph also required.
pwlljughtt  hwpdh
punudpp unyhuytu
withpwdtown E:

11 | Lutth np  2016p. | Sk'u unyl Wwwpqupwbmdikph Yhn 6-p | Are the audits | Please see our response in par. 6 of this Clarification document
bhtwmtiuwljute financial sheets of
hwybtwnynipniup 2011, 2012, 2013,
nkn  wwwpwuwn sk 2014, 2015 acceptable
wpynp 2011, 2012, since the financial
2013, 2014, 2015 pp. sheets of 2016 are not
hwytwnynipniuubp ready yet.

u pugniubh G
12 | Putth np  2016p. | Sku unyt wwpqupwinidiubph Yk 6-p | Are audited financial | Please see our response in par. 6 of this Clarification document

dhuwbuwlute

sheets of 2015
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hwytwnynipniup acceptable since the
ntkn  wwwnpwuwn sk, financial sheets of
wpryn’p wninhin 2016 are not ready
wlgus 2015p. yet.

Shtmtiuwljute

hwydtwnynipniuubp

U pugniubih o

13 | Py b wowbwymd | SYjwp  gqunidt  ppwlwbwg]mu k| What is meant by | This procurement is conducted in accordance with the law “On
«pgujguyhte Qunmdubph dwuhtt 22 opkuphl | “competitive dialog”? | Procurement”

EpYununipinis: (http://www.arlis.am/DocumentView.aspx | Does the bidder have | (http://www.parliament.am/law docs/231204HO160eng.pdf ) and
Upmnp ?docID=75494 ) L zZ Jwnwywpnipjul | to submit a complete | the Government Decree Decision No.123-N, adopted on 16
dwuiwlhgutpp 2017p. thtwnpduph 16-h 123-U npnpdwt | technical proposal | February 2017
wbtwp £ 10 opnud | hwlwwwwnmwupuw within 10 days? (http://www.arlis.am/DocumentView.aspx?DocID=111594) available
ubpluyuguku (http://www.arlis.am/DocumentView.aspx | Please clarify. only in Armenian.
wdpnnowljui ?DocID=111594) winlju k dhuytt huybipk:
nbkuthjulut All successfully prequalified bidders will receive invitations to
wnwewny: Lwhwnpuluynpnid  wbhgws  pojnp participate in a competitive dialogue, during which the bidders will
vtanpnud Etp | dwutwlhgukpp Junwbw present their technical solutions.
wwpquipwiik): upgujguiht tplfunum pyutin

dwubwlgbint hpwykp, nph pupwgpnid

dhuytt dwubwlhgubpp Jukpuyugtk

hpklg Ynnuhg wpwgwplyynn

nbkuthjulwt (nisnudubpp:

14 | Upyn'p Zudwyuinuwujuu thwunwpnpbpp | Do these documents | All relevant documents should be in Armenian and in English. If the
thwunwpnpbpp whwnp L ubpjuyugdbit  huytpki b | need any | original of any document is in one of the mentioned languages, the
whwp L unumwph | whqkpki: Gpk npbk  rwuwnwpnph | authentication by | notary authentication at this stage of bid is not necessary for the
Jud tdwbwwnpy | phophtimlp tpgws (kqniukphg Ukyny k, | Notary or  similar | copy on the other language. E.g. if the bank statement originally
dwpduh Ynnuhg | wmyw qudwb gnpdptpwgh wyu thnynud | entities? issued in English, the Armenian version of the same statement can
hwunuwwnyt: Umiu (kqUny tbkpluyugynn wuwwngku be presented without notary authentication.

Jupnn £ (huk] wowig tnunwpulub
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